Denial Analysis Updates: Overview
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DrChrono has made significant improvements to the Denial Analysis report. It will allow you to dig down into the
denials your practice has received from payers to identify trends and eliminate their root causes.

Let's look at an overview:

Denial Analysis
5w
Summary  Details | Graph
Controls ~
Claim Type Date Type Filter Date
Al - Posted Date - 04/01/2024 - 04/08/2025]
Patient Office Exam Room Adjustment Code Is Rebilled Claim Is Zero Balance Claim
Al - Al - Al - Al - Al - Al -
Data Freshness Group By Sub Group By Tertiary Group By
Tue Apr 8, 2025 10:48 am Reason Code v Select One - Sel
e Geh 0-30 days 31-60 days 61-90 days 91-120 days Over 120 days Total
Total $3,805.07 $60.27 $3,288.19 $3,723.83 $154,459.88 $165,337.24
109: Claim not covered by this payer/contractor. ... $3,864.80 $3,864.80
119: Benefit maximum for this time period or ... $275.56 $333.33 $608.89
11: The diagnosis is inconsistent with the ... $175.00 $175.00
125: Submission/billing error(s). At least one ... $1,350.00 $1,350.00
129: Prior processing information appears ... $6,209.79 $6,299.79
12: The diagnosis is inconsistent with the provid... $1,125.00 $1,125.00
133: The disposition of this claim/service is ... $175.00 $1,048.88 $1,223.88
136: Failure to follow prior payer's coverage rule... $80.00 $80.00
163: Attachment referenced on the claim was no... $4,010.00 $4,010.00

First, the tabs on the top left of the screen.

Denial Analysis

Summary Details Graph

e Summary - This tab will allow you to set the controls/parameters for your report. You can set what
information you want to pull and how the information is displayed.

e Details - This tab will show you details for the denials that match your set parameters.

e Graph - This tab will show you the denials that match set parameters in graph form.



