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New Feature
Summary Description Knowledge Base Article

Drug Database Migration - First
Databank (FDB)

FDB for eRx is now supported on the
mobile application and will be available
to all users by the end of June 2024.

First Databank FAQ

Updates

Summary Description Knowledge Base Article

Minimum Password Length
Requirement Increasing from
10 to 16 Characters

Please note that the minimum
character length requirement for new
password updates will be increased
from 10 to 16 characters. Users will not
need to change their existing
passwords; however, all new passwords
must be at least 16 characters long.

DrChrono Password Requirements

Automatic Session Renewal SAML SSO now supports automatic
session renewal.

Resolutions
Summary Description

PIN Code Timeout Fixed an issue where the PIN code would timeout regardless of
the settings selected.

Uploading Documents Resoultion Resolved an issue where the user could not upload documents
shared from outside the application on the iPhone.

Payment Screen Fix Resolved an issue where the application would crash when
adding a large amount to the payment screen.

https://support.drchrono.com/help/26377290835867
http://support.drchrono.com/home/drchrono-password-requirements

