Aging AR Analysis Report
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DrChrono has made significant improvements to the Aging AR Analysis Report. It will give you better clarity on the
money owed to your practice by insurance payers and patients.

To access the report, navigate toBilling > Aging AR Analysis.

The tabs to switch between the Summary, Line Item Details, Appt Level Details, and a Graph are on the top left of
the screen, right under the report title.

o Summary - This tab will show you a high-level view of your accounts receivable from insurance payers in the
standard 30-day increments. It is also where you can customize the report to meet your business needs.

o Line Item Details - This tab will show your accounts receivable information, meeting the set parameters at
the line-item level.

o Appt Item Details - This tab will show your accounts receivable information, meeting the set parameters at
the appointment level.

o Graph - This tab will show you the information in bar graph form.

Summary Tab | Save the report |Sorting | Onscreen Report | Drilling
into Data | Line Item Details Tab | Appt Level Details | Graph |
Schedule to Run

Summary Tab


http://support.drchrono.com/#summary
http://support.drchrono.com/#save
http://support.drchrono.com/#sorting_group
http://support.drchrono.com/#onscreen_report
http://support.drchrono.com/#line_item
http://support.drchrono.com/#appt_level
http://support.drchrono.com/#graph
http://support.drchrono.com/#schedule
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Aging AR Analysis  Data as of: 08/27/2026 10:28 AM ThoughtSpot e

Summary Line Item Details Appt Level Details Graph i

Date Type Date of Service Date Year to date Bucket Type 30 days Payer ID (Select) Insurance Name (Select) Office (Select)
Patient (Select) Claim Type (Select) Has Future Follow Up (Select) Has Credit (Select)
Submission Status (Select) Group By Insurance Sub Group By Select One

Insurance Aging AR

Bucket

Insurance Select One 0-30 days 31-60 days 61-90 days 91-120 days Over 120 days Grand Total
Aetna [60054] - $0.00 50.00 $0.00 $0.00 $535.00 $535.00
Cigna [62308] - $1,051.00 50.00 £0.00 $1,034.00 $0.00 $2,085.00
FL BCBS [SB590] - $5,187.00 $4,067.00 $0.00 $0.00 $142.00 $9,397.00
Grand Total $6,239.00 $4,067.00 £0.00 $1,034.00 $677.00 $12,018.00

Examples of controls available include the following. Each option may not be available if it does not apply to the
tab you view.

e Date Type - Allows you to select Date of Service, First Billed Date, Last Balance Transferred, or Last Billed
Date

e Date - Start and Stop date for your report

e Bucket Type - Allows you to select 30 days, Month, or Quarter

e Payer ID - Allows you to select a specific payer ID or all of them

e Insurance Name - Allows you to select a specific payer by name

e Office - Allows you to view a specific office, a combination of offices, or all of them

e Patient - Allows you to view a specific patient

e AR Type - Allows you to select All, Insurance, or Patient

e Measure - Allows you to view the report by balance or expected balance

e Claim Type - Allows you to view Professional and/or Institutional claims (if your account is set to bill
Institutional claims

e Has Future Follow-up- Allows you to select appointments with or without a future follow-up date

e Has Credit- Allows you to select appointments that have a credit

e Submission Status - Allows you to select claims that have either been submitted or not submitted

Once you have set your parameters, the report will populate automatically. The Data Freshness date and time at
the top of the report will indicate how current the information is.

Saving the Parameters set

If the report is something you run regularly, you can save the view, give it a name, and it will be saved for quick
access later to rerun. Press Save View on the left of the screen.
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Save view Date Type First Billed Date Date Last 365 Days, This Day (10/01/2025 < 10/02/2... Bucket Type 30 days Payer ID (Select)
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Sorting by Group and Sub-group

From the same area, you can select how to group and sub-group the information listed in your report.
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Onscreen Report

Once you select your parameters, you will see your report on-screen on the summary tab:
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Insurance Aging AR

Bucket

Insurance Select One 0-30 days 31-60 days 61-90 days 91-120 days Over 120 days Grand Total
Aetna [60054] - $0.00 $0.00 $0.00 $0.00 $535.00 $535.00
Cigna [62308] - $1,051.00 $0.00 $0.00 $1,034.00 $0.00 $2,085.00
FL BCBS [SB530] - $5,187.00 $4,067.00 $0.00 $0.00 $142.00 $9,397.00
Grand Total $6,239.00 $4,067.00 $0.00 $1,034.00 $677.00 $12,018.00

Drilling into Underlying Data, Downloading and Displaying in
Presentation Mode

Pressing the three horizontal dots will expose options to drill into the underlying data, download the report, or
display it in presentation mode.
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Has Future Follow Up (Select)

Insurance Name (Select)

Has Credit (Select)

aan

Office (Select)

Submission Status (Select)

Claim ID Provider Gifice Patient Fullname P?tlent Date of Insurance ID Insurance Date of Service Diagnosis
Name Name Birth Name

269058366 Primary Apri, 2022 SKAKD Aetna Feb 20, 2026 P0O0.0
Office

269166051 Primary Apri2,1870 FAKEIDG584 FLBCBS Jul 02, 2026 MO6.9
Office

269166051 Primary Apr 12,1970 FAKEIDG584 FLBCBS Jul 02, 2026 M06.9
Office

269189072 Primary Jun 10, 1867 FAKEID5532 FLBCBS Jul 27, 2026 MOB.9,RE3.E
Office

269118786 Primary Aug 14,1961 FAKEID9561 Cigna May 25, 2026 M06.9
Office

269118786 Primary Aug 14,1961 FAKEID9561 Cigna May 25, 2026 MO6.9
Office

269118786 Primary Aug 14,1961 FAKEID9561 Cigna May 25, 2026 M06.9

Showing 29 of 29 rows

Appt Level Details Tab
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Date Year to date Bucket Type 30 days Payer ID (Select)
Patient (Select) Claim Type (Select)
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Has Future Follow Up (Select)

Insurance Name (Select)

Has Credit (Select)

QuickSight

Office (Select)

Submission Status (Select)

Claim ID Provider Office Patient Fullhame Platlent Date of Insurance ID Insurance Date of Service Diagnosis
Name Name Birth Name
269188072 Primary Jun 10,1967 FAKEID5532 FL BCBS Jul 77, 2026 MO6.9,R53.8
Office
269056454 D Inpatient Apr1, 2022 SKAKO Aetna Feb 17, 2026 PO0.O
Hospital
244086090 Primary Mov 19,1984 FAKEID7967 FLBCBS Jan 26, 2026 MOB.9
Office
269058370 Primary Apr1, 2022 SKAKO Aetna Feb 20, 2026 P00.O
Office
269214184 Primary Apr 23,1955 FAKEID1062 FL BCBS Aug 24, 2026 MOB.9
Oifiice
269058366 Primary Apr1, 2022 SKAKO Aetna Feb 20, 2026 PO0.O
Ofiice
269166050 Primary Mov 19,1984 FAKEID7967 FLBCBS Jul 02, 2026 L4054
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Schedule report to run automatically




Press the three horizontal dots to expose the option to schedule the report to schedule the report to run and email
it to you as an attachment. There is an option to manage the schedule as well.
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