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What's new 

Clinical
Summary Description Knowledge Base Article

Support Multiple Supervising Provider

Location SPIs and Removing a

Supervising Provider

We have added the ability to support multiple

supervising provider Location SPIs and the

ability to remove a supervising provider to our

mobile application.

Practice Management
Summary Description Knowledge Base Article

DrChrono Appointment Scheduler -

iOS

Enhancements have been made to the

DrChrono appointment scheduler widget on

iOS devices. We moved the allow overlapping

and the duration flags to the new appointment

scheduler screen's settings popover. We've

also added a new popover screen accessible by

tapping the list button next to the settings,

which allows you to view a detailed list of all

the appointments for the date selected.

Date and Time Selection

During Appointment

Creation Process on iPad

and iPhone (iOS)

Removal of iOS 13 Support

DrChrono will no longer support iOS 13 for our

apps (EHR, Check In, Onpatient). As a result,

we have upgraded our libraries and have

completed additional maintenance work for a

smoother experience.

Resolutions
Summary Description

Billing codes in clinical notes or print/fax/add

amendments in the EHR Mac App

Resolved an issue where billing codes in clinical notes or

print/fax/add amendments in the EHR Mac App could not be

deleted.

The library button is no longer blocked on iPhone

14 when adding an image to the free draw field.

Resolved an issue with the iPhone 14 front-facing camera lens

blocking the "Library" button when adding an image to a free

draw field.

https://support.drchrono.com/help/17580154551579


Pop-up error when processing payment on iPad

Resolved an issue where customers received the error pop-up

"Response status code was unavailable: 500. Please modify the

line item on our website" after processing the patient payment

successfully on iPad.


