How does DrChrono handle
duplicate ERAs?
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Sometimes, a payer will send two of the same ERA/835 files to a provider's account.

When these files are received into DrChrono, they will both be listed under Billing > Remittance Reports with an

unmatched flag. Only one file will be posted to the account.
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ERA&EOCB v | Trace # Check Date ~|[From To Patient Insurance
SN +AddEOB | +AddEOBBatch | © Upload ERA 1-500F222 5
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06/03/2023  06/03/2023 [ERA] DEMOG9206882  MEDICARE PART B o $1,889.51 $0.00 $188951 §$1,234.27 $12030  Automated Clearing House (ACH) #|[8ERA || © Attach 0B
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