What to Do with Your Account After Selling
Your Practice

Last modified on 10/06/2026 3:28 pm EDT

If you sold your account and would like your DrChrono account and all patient information transferred to another
provider, contact our Customer Support team via chat within the app, via email at support@drchrono.com, or give

us a call at (844) 569-8628.

As the practice owner, you are responsible for payment and data. After the ownership transfer is complete, the
new provider will have access to all of your patients' historical information.



