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You can set the time zone in your DrChrono account in Provider Settings.

1. Select Account > Provider Settings.

2. From the Profile tab, select your time zone. 

4. At the bottom of the page, select Update Entire Profile.

The time zone can currently only be set at the provider level. All appointments and reminders

are based on the time zone set under the provider's profile.

If you have different providers and time zones, you can assign each provider a time zone and designate an office for

them. In the following example, there are two offices: one in the Eastern Time zone and one in the Mountain Time

zone. 



Each office's main provider corresponds with their time zone.

Eastern Time

Mountain Time



For telehealth across time zones, you can use our partner, Nimblr's AI Scheduling, Holly. Among other great

features, Holly by Nimblr ensures that patients see availability in their time zone and that the appointment is

scheduled correctly on the provider's calendar in their time zone. To learn more about adding Holly by Nimblr to

your account see their marketplace listing here.

https://partners.drchrono.com/app/FW56c8X/holly-by-nimblr%25C2%25A0

