


Set Time Zones in DrChrono
Last modified on 01/27/2026 9:35 pm EST

Set a provider's time zone | Providers in different time zones

You can set a provider's time zone in DrChrono in Account Settings.

Appointment reminders are sent according to the provider's time zone by default. Refer to Time

Zones in Appointment Reminders to learn how to select the provider's or patient's time zone for

appointment reminders.

Set a provider's time zone
1. Select Account > Account Settings.

2. On the Profile tab, select your time zone and then select Update Entire Profile.

Providers in different time zones
If you have different providers and time zones, you can assign each provider a time zone and designate an office for

them. In the following example, there are two offices: one in Eastern Time and one in Mountain Time. 

http://support.drchrono.com/#set_time_zone
http://support.drchrono.com/#diff_time_zones
http://support.drchrono.com/home/time-zones-in-appointment-reminders


Each office's main provider corresponds with their time zone.

Eastern Time

Mountain Time



For telehealth appointments across time zones, you can use our partner Nimblr’s AI scheduling assistant, Holly.

Among its many features, Holly ensures that patients view availability in their own time zone and that

appointments are correctly scheduled on the provider’s calendar in their time zone. To learn more about adding

Holly by Nimblr to your account, visit their marketplace listing. 

https://partners.drchrono.com/app/FW56c8X/holly-by-nimblr%25C2%25A0

