Searching Enrolled Payers First
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In DrChrono you have the ability to prioritize the payers you are enrolled with so that they are brought to the top
of the list when searching for insurance payers.

In the image below, there are several options for the payer being searched. If the desired payer is not at the top of
the list, we can enable a setting so that your preferred payers show at the beginning of the list, making them easier
tofind.
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EPRNT98435: 87726

87726: Pacificare/Secure Horizons
Primary Address: PO Box 31362, Salt Lake City, UT 84131-0362

87726: Americhoice Of New York Inc. (Medicaid Ny)
87726: Americhoice Of New York Personal Care Plus
87726: Evercare Star Plus

87726: John Deere/Uhc Of River Valley
Primary Address: None

| ‘ Search... -

Set-Up for your account

1. Navigate to Account > Provider Settings.

2. Select the Medical Billing tab.
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3. Scroll down to the Miscellaneous section. Select the Search Enrolled Payers First box and Update Entire
Profile.

Miscellaneous

Default ICD Gode Version Auto ~ | The default icd version (icd-9 or icd-10) for new created appointment
Copying billing respects provider 7] "Copy Last Billing" in billing profiles dropdown and "Auto Copy Procedures® copy billing data from the last appointment scheduled by you.
Copy Proc From Pt's Last Appt  [[] Auto copy procedures from patient's last appointment when scheduling a new professional appointment (won't take effect when new appointment is having billing

profile attached).

Copy Dx From Pt's Last Appt  [] Auto copy diagnosis from Patient's last appointment when scheduling a new professional appointment.

Copy Dx From Pt's Problem List [] Auto copy diagnosis from patient problem list when scheduling a new professional appointment (won't take effect when Copy Diagnosis From Patient's Last
Appointment is checked).

Auto Set Problems  [] Automatically adds ICD10 codes to patients problem list when appointment is created or edited
Auto Set Billing Status (Change the billing status to "Paid in full” and "Balance due” when ERA is received
Change the billing status to "Paid in full” and "Balance due” from billing screen
Change the billing status to "Paid in full” and “Balance due” when patient's payment is applied

[] Change the billing status to + |when the note is locked and the billing status is blank. Only custom billing statuses are
supported.
Balance Writeoff Write off as Provider Discount | Auto-write-off patient balance when claim is changed to "Settled"

Do not auto write off ~ | Auto-write-off insurance balance when claim is changed to "Settled”
Default Patient Payment Profile Insurance v

Hours worked per week, for utilization | 49

analysis
Include patient problems in clinical [ ]
note
———p Search Enrolled Payers First [] Prioritize enrolled payers in insurance section of patient demographics.
EDI export sender 1D Sender ID
EDI export receiver ID Receiver ID

EDI export receiver organization name

Auto-populate claims with
referring/ordering provider if blank
Payment Methods
4 selected ~

Show DSM5 Codes

Update Entire Profile




