Creating an Iltemized Patient Statement
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DrChrono allows you to generate a single report for a patient with their insurance information, a summary of their
balance, and all of their financial transactions.

1. Hover over the Billing tab and select Patient Statements

2. Select a patient from the list by checking the box next to their name.

1 Patients Selected Deselect All 1-10OF 10
"] Patient Chart ID Last Appt  Upcoming Appt  Last Stmt # of Mailed Stmts StmtBal Last Updated

| Fozzie Bear BEFO000001 08/23/2015 0 $1,080.00 Sep 24, 2015 5:42:10 AM Preview
Gonzo t. Greatest  GRGO000001 10/27/2015  10/28/2015 Jul 15, 2015 0 $5000.00 Oct 14, 2015 4:50:53 PM Preview
| Waldorf Heckler HEWAQ00001 06/29/2015 o $200.00 Jun 30, 2015 5:43:15 AM Preview
] Amanda Jones JOAMOQOOO0 T 01/17/2015 il $200.00 Preview
] Graig Moke MOCR000001  01/16/2015 0 $2.860.00 Preview
) Miss piggy PIMIOO0001T 06/02/2015 0 $200.00 Jun 2, 2015 5:39:40 AM Preview
) Pigay Pig PIPI000001 06/23/2015 o $400.00 Sep 10, 2015 5:42:16 AM Preview
| Rizzo Rat RARIO00001 10/26/2015 0 $982.00 Oct 15, 2015 5:10:59 PM Preview
| Kalin Showers SHKA000001 07/28/2015 a $50.00 Jul 28, 2015 5:40:42 AM Preview
] Amy Smith SMAMO00001  01/16/2015 il $550.00 Preview

The patients listed above are sample patients with test data.

3. Press the green Actions button and select either Print Itemized Statement or Print PDF from the drop-down.

a. Print Itemized Statement will give you a very detailed breakdown of the patient's account.

b. Print PDF will give you a summary, listing the current balance due from the patient.
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4. APDF of the statement will be generated in your message center, where you can print it for the patient.

From Title Assigned to Workflow Date

] ¥ drehrono Generated PDF: itemized_statements_10_27_15.pdf

This is the detailed Itemized Statement (Print Itemized Statement):
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123 Wildwood Ave
new york, NY, 21201
Patient Demographics
First Name Gonzo Street Address 12334 None
Nick Name Zip Code 94089
Middle Name the City Sunnyvale
Last Name Greatest State CA
Suffix Emerg Cont Name Rizzo
Home # Emerg Cont Phone
Cell # 123-123-1234 Emerg Cont Relation  Best Friend
Work # 123-123-1234 Employer The Muppet Show
Email Kalin. rehronoganzo Employer Zip Code 94089
Social Security # 123:12-1234 P P "

Here is the summary (Print PDF):




STATEMENT

- i .
Offlce COMPLETE AND RETURN IF PAYING BY CREDIT CARD.
Demographics ¢
CARD NUMBER SECURITY CODE
Billing Office Phone: (301) 373-2818 HAME GH CARD PLEASE PRINT) EXP. DATE
SIzNATURE AMOLUNT

ACCOUNT #
09/25/26 HA)E0DO002 $86.00

Statement ID: 124560-20153821-26943023

PAGE10F1
MAKE CHECK PAYABLE AND REMIT TO:
-
Patient
Info .
DETACH TOP PORTION AND RETURN WITH PAYMENT IN ENCLOSED ENVELOPE
DATE DESCRIPTION CHARGES PYMTS AD|MTS BALANCE
Visit Totals for Claim #207890376 Patient: Jenny $175.00 $175.00
Provider: i Location of Service: D Inpatient
Hospital
04/07/2022 99214-0FFICE O/P EST MOD 30 MIN $175.00 $175.00
Deducible: Mot Available, Co-lnsurance: Not Available, Co-Pay: Mot Available
Visit Totals for Claim #386270221 Patient: Jenny $261.00 $261.00
Provider: Location of Service: Telehealth-IL
021272026 00542-ANESTHESIA REMOVAL PLEURA $240.00 $240.00
Deducible: Mot Available, Co-insurance: Mot Available, Co-Pay: Mot Available
021 2/2026 50013-Esketamine, nasal spray $21.00 $21.00

Dedudible: Mot Available, Co-Insurance: Mot Available, Co-Pay: Mot Available

Account Information For guestions about billing, call
Statement Date: 09/25/2026 AMOUNT DUE To pay by credit card, call
Account: HA)E000002 You can also pay by credit card online at onpatient.com -
Patient: Jenny Harris $86.00 If you don't have access, call request
Patient Balance: $86.00 an account.

Office
Demographics




