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What do I do if my fax isn't working?
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Create a support case if you need help with DrChrono faxing.

Include the following details in your case. Providing this information will help speed up the troubleshooting

process.

Can you receive faxes?

Can you send faxes?

Are all fax lines affected or just one DrChrono fax number? If it's only one fax number, provide the affected

fax number. 

https://everhealth.my.site.com/EverHealthSelfService/s/support-web-form

