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What's new

Billing and Payments
Summary Description Knowledge Base Article

Additional HCPCS code

New HCPCS codes have been added to the

DrChrono system and can be added to your fee

schedule and included on patient claims.

Misspelling corrected
A misspelling under the balance write-off

option in account settings has been corrected.

Clinical
Summary Description Knowledge Base Article

"Date VIS Presented" for combination

vaccines

*Users will be able to view current/up-to-date

VIS for any vaccine.

*For combination vaccines, users will see a

separate VIS for each shot. 

The Step 2: Review & Sign screen will show a

hyperlink that when clicked will redirect the

user to the correlating VIS PDF from the CDC

on a different tab.

Immunizations Registry -

Vaccination Information

Statement

Resolutions
Summary Description Knowledge Base Article

Unable to Save Changes to Appointments in the Billing

Details Screen

We have resolved an issue that

was impacting some users' ability

to make and save changes to

appointments in the Billing

Details screen.

ERA order in the remittance report section

ERAs will default from newest to

oldest by posted date. There are

multiple filters on the screen that

will allow you to organize the

information in whatever order

you need.

Sorting of ERA/Remittance

Report Files

Archived Appointment Profiles Appearing after

Archival

Resolved an issue in which

archived appointment profiles

were showing in the appointment

profile dropdown.

https://support.drchrono.com/help/19994438465435
https://support.drchrono.com/help/19447683837979


API Update Appointment_delete webhooks

We have added values patient_id,

office_id, and doctor_id while

pushing a GET request for

appointment_delete webhooks.

Unable to change office provider

Resolved an issue that was

preventing users from

changing the primary provider

for an office.

OnPatient Access Enabled indicator

Users will now be able to see

the green "OnPatient access

enabled" indicator within the

patient's chart with our new

chart header layout.

API - Custom Appointment Status

We have resolved an API issue

that was impacting the ability

to add an appointment custom

status when using the API.


