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When transactions have been frozen in the account for a certain date, the ability to delete or unallocate a patient

payment will not be available. However, any dates that are not within a frozen period, will be able to be updated,

changed, or deleted.

1. Navigate to Billing > Patient Payments

More information regarding unlock mode when charges are not frozen can be found here.

https://support.drchrono.com/home/360001122843-deleting-a-payment-in-the-patient-payments-system

