Customized Follow-up Dates: Reporting
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DrChrono has added functionality to customize claim follow-up dates based on the type of claim, the circumstances
around the particular claim, or your office policies.

When you request reports on your accounts receivable, you have the option to exclude claims that have a future
follow-up date.

1. Navigate to Billing > Aging AR Analysis

Aging AR Analysis pataas of: 10/26/2026 3:23 PM ThoughtSpot QuickSight

Summary  Line ltem Details Appt Level Details Graph

Date Type Date of Service Date Last 365 Days, This Day (10/26/2025 < 10/27/2... Bucket Type 30 days Payer ID (Select) Insurance Name (Select) Office (Select)
Patient (Select) AR Type Insurance Claim Type (Select) Has Future Follow Up (Select) Has Credit (Select) Submission Status (Select)
Group By Insurance Sub Group By Select One /

e Theoptionisinthe second row on the Summary tab.
o Noselected - You will receive data for claims that have a follow-up date in the past.
o Allselected - You will receive data for all claims, no matter when the follow-up date is.



