Port Your Fax Number from DrChrono to
Another Vendor

Last modified on 08/27/2025 4:50 pm EDT

To port your fax number from DrChrono to another EHR or fax vendor, you'll need to coordinate with your new
EHR or fax vendor to initiate this process. Typically, your new vendor will request specific details about your

existing fax number.

To get started, create a support case and include a copy of your W9. Once received, the Support
representative will supply you with the necessary information to share with your new provider to
complete the porting request.

You can find your fax number in the Message Center (select g in the navigation menu).
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https://drchrono.my.site.com/support/s/submit-a-request

