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Before you start using DrChrono EHR, make sure your computer, browser, and mobile devices meet the minimum
requirements below. Using a supported setup helps pages load correctly and keeps features like telehealth visits
running smoothly.

Supported browsers

DrChrono EHR works on the latest versions of these browsers:
e Apple Safari
e Google Chrome
e Microsoft Edge
e Mozilla Firefox

Keep your browser up to date. To learn how, refer toUpdate Your Web Browser to the Latest Version.

Computer requirements

DrChrono EHR supports Windows and Mac computers. Your computer must run one of these operating systems
and meet that operating system's minimum hardware requirements.

Operating System

Windows Windows 10 or later
MacOS macOS 13.5 or later and a Mac with Apple M1 chip or
later

Mobile device requirements

DrChrono mobile apps work on most, but not all, iPads and iPhones. To check your device, refer to Compatible iOS
Versions and Devices Supported by DrChrono.

Download the apps from the App Store.

App Who Uses It

DrChrono EHR/EMR Providers and staff

. Patients checkingin at your

DrChrono Patient Check-In .
office

DrChrono OnPatient Portal Patients


http://support.drchrono.com/#browsers
http://support.drchrono.com/#computer
http://support.drchrono.com/#mobile
http://support.drchrono.com/home/update-your-web-browser-to-the-latest-version
http://support.drchrono.com/home/212061138-compatible-ios-versions-and-devices-supported-by-drchrono
https://apps.apple.com/us/app/drchrono-ehr-emr/id369191782
https://apps.apple.com/us/app/drchrono-patient-check-in/id451034317
https://apps.apple.com/us/app/drchrono-onpatient-portal/id577198251

