Text-to-Pay: Refunding a
payment
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If you need to refund a patient's payment:

1. Navigate to Billing > Patient Payments.

Patient Pavments Payments Line ltems Logs Statements Balance

From To Filter by Range: | § - | % Provider: All ~

2. Locate the patient's chart and the payment that needs to be refunded.

3. Ontheright side of the screen, you will see a button labeled Refund.

e o |
¥ Unallocated Posted Date Payment Date Appointment Lineltem  Provider Payment Method Type Notes Amount | Total

[ -§130.00 Oct 30,2023 0ct 30,2023 DeChrona Payments Refund o -5130.00 ® | SRoceipt

3 [ o ] Oect 30, 2023 0Oct 30, 2023 DrChrane Paymants Credit o $130.00 D | SReceipt

13 o $133.90 Oct 30, 2023 0ct 30, 2023 DrChrane Paymants Credit L] 1390 @ | SReceipt Refund

4. After you process the refund, you will see the refund listed with a negative amount.

Typa Notes Amount Total
Refund i ] -5130.00 @  SReceipt
Cradit i) $130.00 D | ESReceipt

Credit 0 513390 D | SReceipt  Refund




