Patient Payments in DrChrono
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DrChrono provides several ways to process patient payments. This article will provide the resources for you to
familiarize yourself with the different options so you can set your office up to efficiently process patient payments.

The three main areas include:
e In-house patient payments system
e OnPatient patient portal
e Integrated payment processors

In-house Payment Options

Below are resources that will provide you with a breakdown of DrChrono's in-house patient payment system
Billing > Patient Payments.

e Collecting a Posting a Payment in the Appointment Screen

e Patient Payments

Deleting a Payment in the Patient Payments System
Patient Payments: AutoFill

Patient Payments: Understanding Balances

How do | apply discounts?

OnPatient Payments

OnPatient, our patient portal, offers the ability to send statements and collect payments. Below are some articles
that cover your options for payments. See our article on OnPatient Basics for a quick look at the patient portal.

e Enabling Patient Payments in OnPatient

e Automatically Sending Statements to OnPatient

e Adding a Credit or Debit Card in OnPatient (must be connected to the payment processor to use)

Integrated Payment Partner
DrChrono has an integrated payment processor that will allow you to process credit cards for patient payments.

DrChrono Payments -
e Setting up your account
e Hardware options
e Enablingin OnPatient
e PCl Compliance

Features that work with our integrated payment processor

You can use some of DrChrono's tools to facilitate the process of automating the addition of charges to an
appointment. Using both appointment and billing profiles, you can set up charges for appointments scheduled. You
can also use appointment and billing profiles in conjunction with recurring appointments to set up recurring
charges.

e Appointment Profiles

e Billing Profiles

e Connecting Billing and Appointment Profiles


https://support.drchrono.com/home/360050872072-posting-a-patient-payment-in-the-appointment-screen
https://support.drchrono.com/home/205620028-patient-payments
https://support.drchrono.com/home/360001122843-deleting-a-payment-in-the-patient-payments-system
https://support.drchrono.com/home/360001100426-auto-fill-patient-payments
https://support.drchrono.com/home/360001098346-payments-tab-under-patient-payments
https://support.drchrono.com/home/204568294-how-do-i-apply-a-discount-on-a-patient-s-account
https://support.drchrono.com/home/200027209-onpatient-basics
https://support.drchrono.com/home/228568947-enabling-patient-payments-in-onpatient
https://support.drchrono.com/home/226432087-automatically-sending-statements-to-onpatient
https://support.drchrono.com/help/229375368
https://support.drchrono.com/home/229375368-adding-a-credit-or-debit-card-in-onpatient
https://support.drchrono.com/home/229375368-adding-a-credit-or-debit-card-in-onpatient
https://support.drchrono.com/home/9545911986715-drchrono-payments-how-to-set-up-your-account
https://support.drchrono.com/home/9729369640859-drchrono-payments-purchasing-hardware
https://support.drchrono.com/home/9982876649883-drchrono-payments-setting-up-on-onpatient
https://support.drchrono.com/home/9982540551195-drchrono-payments-worldpay-pci-compliance
https://support.drchrono.com/home/217891728-how-to-build-an-appointment-profile
https://support.drchrono.com/home/203138384-video-creating-billing-profiles
https://support.drchrono.com/home/360048970371-video-connecting-billing-profiles-and-appointment-profiles

e Recurring Appointments

Note: Using appointment and billing profiles and/or recurring appointments will not automatically charge the
patient. The payment will still need to be documented/processed manually in DrChrono. However, the charges will
be listed, saving time in the process.


https://support.drchrono.com/home/4402904609691-scheduling-recurring-appointments

