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What's new

Billing and Payments

Summary

Description

Knowledge Base Article

Deleted CPT codes

'To avoid rejections for inactive CPT codes, you
will be alerted by a message attached to any
CPT code that has been made inactive by the
American Medical Association that contains
the date it was made inactive. You will still be
able to utilize the code for dates of service

previous to its inactive date.

Deleted CPT Codes

Clinical

Summary

Description

Knowledge Base Article

Resending a Prior Authorization
update

When a user cancels a prior authorization (PA)
request that has been approved, this update
allows the user to resend the PA Request with
the same drug via the Send eRX screen.

\Vaccination Information Statement
(VIS) update

Vaccination Information Statement (VI1S)
update

Immunization Profile update

The following fields have been added to the 1IS
Publicity Profile located within the
Immunization tab of the patient's chart.

1. 1D Number

2. Mother’s Maiden Name

3. Multiple Birth Indicator

4. Birth Order

I1S Publicity Profile -
Immunization

Blank Progress Notes Excluded from
Bulk Lock Notes

The ability to view bulk locked notes will now
exclude blank progress notes (notes that are
labeled as "start note").

How to Bulk Lock Clinical
Notes

Tag Management - Form Builder beta
update

The update allows the User to be able to filter
the result of form templates by tags using the
Tag Search Input field. Users can also select
multiple tags at once to filter results.



https://support.drchrono.com/help/17068343701403
https://support.drchrono.com/help/17127849044123
https://support.drchrono.com/help/360000963183

Form Builder Beta Changes

The following changes have been made to the
form builder beta tool.

1. The divider field option has been removed.

2. The “add here” prompt when dragging a field

Form Builder - beta (New

3. When hovering between two rows, an “add
row” indicator appears.

4. When dragging a field, indicators of drag
targets are shown.

between two rows has been removed. Version)

Practice Management

Summary

Description

Knowledge Base Article

Telehealth Appointment confirmation

"Doctor" has been changed to "Provider" on

the Telehealth

email. . . . .
appointment confirmation email.
Resolutions
Summary Description
'We have made an update to the ordering of your ERAs
within the Remittance Reports section. Going forward,
any ERA that needs to be manually verified prior to
Reordering of ERAs Y Y P

posting to your patient accounts will appear at the top of
the list. This reorder will help you quickly and efficiently
identify those that need verification.

Unreconciled items notification update

If a patient does not have any items that need to be
reconciled, then the notification will no longer appear
stating that the patient has unreconciled problems,
medications, or allergies.



https://support.drchrono.com/help/10468470697499

