Confirming a Provider's Identity
for EPCS
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One of the steps in the EPCS registration process is to confirm the identity of the registering provider. This step has
to be done by two staff members or providers.

1. Navigate to Account > Account Settings > Provider Settings > eRx Info.

2. Check the box next to the names and click Update Entire Profile. Those selected will then log in to their
individual DrChrono accounts and go to the message center. They will open the invitation assigned to them to
complete the process.

Identity Confirmation

Identity Proofed Doctors
(1) James Smith

Other Approvers
() alec@example.com Office Staff
(] staff@example.com Office Staff

() sor ple.com Office Staff
() example@example.com Office Staff

1 of 2. 2 other members of your account must confirm your identity in order to use EPCS. This is a DEA requirement. One of the confirmations must be made by a user
who has already gone through the ID Proofing process

ID.Me Device Information

Please choose your primary device

Name Option Primary Device
| Phone Xs Max Push Notification 2FA Select as the primary device

Prescriber Info

State License Number
DEA Number

Prescribing Physician's Name The prescribing physician's name displayed in eRx. Leave blank if the same as user's name.
Physician Date of Birth

Medicaid Provider Number

3. When the message is received in the message center to confirm the identity of the provider, click on the
Confirmation Page link.
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pr. Please confirm the identity of Dr. ‘You can confirm thelir identity at Confirmation Page 4— Oct 01, 2:49 p.m.

4. Check the box and click Confirm Identity. When both of your choices have confirmed your identity, you're done
with the verification process.

Confirm Identity

Please confirm the identity of Dr.

Name:
DEA Number:
DOE:

| hereby certify that | have verifiad that the Date of Birth and DEA number above
are cument and valid for Dr.

Learn more about Setting Up EPCS with ID.me


https://support.drchrono.com/help/360050675631

