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One of the steps in the EPCS registration process is to confirm the identity of the registering provider. This step has

to be done by two staff members or providers.

1. Navigate to Account > Account Settings > Provider Settings > eRx Info.

2. Check the box next to the names and click Update Entire Profile. Those selected will then log in to their

individual DrChrono accounts and go to the message center. They will open the invitation assigned to them to

complete the process.

3. When the message is received in the message center to confirm the identity of the provider, click on the

Confirmation Page link.



4. Check the box and click Confirm Identity. When both of your choices have confirmed your identity, you're done

with the verification process.

Learn more about Setting Up EPCS with ID.me

https://support.drchrono.com/help/360050675631

