How to create a Custom Patient Payment
Type
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If you would like to create a custom patient payment type such as a coupon, flex spending card, etc, you can do so by
following the steps given below.

1. Goto Account > Custom Fields.
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2. Select Patient Payment Types on the left of the screen.
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3. Select Add New Type



Schedule Clinical

its Reports

Account Help

Appointment Fields
Appointment Profiles
Appointment Statuses
Appointment Templates
Billing Profiles

Billing Statuses

Patient Demographics
Patient Flag Types
Procedures

Procedure Categories

Vital Flowsheets

Custom Patient Payment Types

Reserved Payment Types: American Express, Amex, CHCK, CRDT, Cash, Check, Credit Card, DBIT, DISC, Debit, Discover, MSTR, Mastercard, ONPT,
OTHR, Other, PTPA, Patient Payments, SQR1, SQRE, Square, Square (Legacy), Visa, onpatient.

© Name Description i L
= Care Credit 0 Jan 8, 2020
Archived
Name Description Archived
Annual Fee Sep 10, 2020

4. Select aname and hit Save
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Once created, you can select this as a payment type while posting patient payments.

From the appointment window:

1. Go into the Appointment and press the Billing tab. Select the + to post payment.
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2. Select the Custom Payment Option.
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From the patient payment window:

1. Navigate to Billing > Patient Payments
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2. Ensure you are on the Payment tab, and then select your patient
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3. Select + Add
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4. Your newly created custom patient payment type will be listed under the payment method.
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