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Yes! You can add any information that the payer may need when adjudicating the claim to appear in box 80 on the

UB04 form.

1. Navigate to Billing > Live Claims Feed > Inside patient's appointment > Info tab

If you need additional room, pull down on the right corner (by the blue arrow) and the box will expand to

allow for additional room.

Information added to this box will appear in box 80 on the UB04.




