DrChrono Payments: How to set up your
account
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Setting up your DrChrono Payment account is easy and can be done through your DrChrono account.

1. Navigate to Account > Account Settings > Patient Paymentstab. You should see a section titled "DrChrono
Payments".

Account Settings

Profile General Email Medical Billing eRx Info Services Usage Sample Data Security Patient Payments

General

Require balance  [J Require an outstanding patient balance for credit card payments

Enroll with DrChrono Payments Now

DrChrono Payments

& onpatient

The merchant accounts that are associated with your DrChrono account will appear under the Current Default
Merchant dropdown. You can have multiple merchant DrChrono Payment accounts attached to your DrChrono
account. They will all be listed under the DrChrono heading and can be set as the default for each provider.

Account Settings

Profile General Email Medical Billing eRx Info Services Usage Sample Data Security Patient Payments

General

Require balance (] Require an outstanding patient balance for credit card payments

DrChrono Payments

() Use individual doctor's setting (if turned off, will use practice group's defaults)

Current Default Merchant

e

v

Enroll Additional DrChrono Payments Merchant Account

Multiple Merchant Accounts




If you have multiple providers set up with DrChrono Payments, you can set them as the default merchant under
this section (Account > Provider Settings > Patient Payments > DrChrono Payments).

While under their account (top right of the screen, next to the signed-in user), navigate to DrChrono Payments, and

under "Current Default Merchant", select the same provider.

Provider
I
- """ Name ™ User (U]

Once the default merchant is set for each provider, you are ready to process payments!



