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Updates
Summary Description Knowledge Base Article 

Stripe SDK upgrade requirement DrChrono has taken proactive

steps to ensure that users will not

be affected by Stripe's decision to

discontinue support for necessary

fixes on an older version of their

SDK by the end of September 2024.

Both the iOS and Android versions

have been upgraded to maintain

the functionality. 

Resolutions
Description Knowledge Base Article 

Incorrect patient name rendering in the clinical note on

the iPad 

The system has been updated to ensure the clinical

note is rendered for the correct patient. 

Appointment duration field missing in the EHR app A fix has been implemented to ensure the appointment

duration appears in the appointment details section. 

iPad portrait mode fix We fixed an issue where the appointment list could not

be toggled when the iPad was in portrait mode. The

appointment list can now be toggled as expected. 

App crash for video visits The app has been updated to prevent crashes when

ending a video visit. 


