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What's new

Payments and RCM
Summary Description Knowledge Base Article

ePS enrollment requests When requesting enrollments

through the ePS portal, you will see

TIN/NPI combinations with

existing ePS enrollments. If you

need to add a new combination,

you can do that within the portal

window.

ePS Request Submission Portal

Updates 

New Carisk Partners payer ID  New payer ID E4420, Risk

Management Services Co. was

added to the system. It can be

added to a patient's chart and will

be transmitted through Carisk

Partners for processing.

Ability to archive ePS enrollments An archive button has been added

to the ePS dashboard so you can

remove any enrollments that are no

longer needed or were submitted

incorrectly.

eProvider Solutions: Can I archive a

submitted request?

Practice Management
Summary Description Knowledge Base Article

Expose medication history consent

to patient endpoint in API

Our API previously did not expose

medication history consent, so

clients had to update that field

within the patient's demographics

manually. Medication history

consent is now an exposed

endpoint in the API.

Resolutions
Product Area Summary Description Knowledge Base Article 

https://support.drchrono.com/hc/en-us/articles/28002514684955-ePS-request-submission-portal-updates
https://support.drchrono.com/hc/en-us/articles/28407046728731-eProvider-Solutions-Can-I-archive-a-submitted-request


Clinical and Regulatory LabCorp results are

creating new reqs when

sent 60 days after the

order 

When a customer

receives lab results from

LabCorp more than 60

days after the original

order was created, a new

requisition is generated

to link the results with the

original order (requisition

ID). A solution has been

implemented to link the

results with the original

order (requisition ID) that

the HL7 result file is sent

with. 

Clinical and Regulatory Clinical Form: Saving field

error 

We fixed an issue where

an error appeared when

you edited a smart field in

the clinical note. Now

when you edit a child

smart field within the

clinical note, the changes

save successfully. 

Clinical and Regulatory Medication (gabapentin)

classification in Michigan 

A solution has been put in

place to ensure that the

reclassified medication,

gabapentin, is now

correctly categorized as a

non-controlled substance

for Michigan. 

Clinical and Regulatory Vaccine inventory lot

(MVX code error) 

When a user selects a

vaccine from the vaccine

inventory lot dropdown

and there is a

manufacturer code that

auto-populates, the

vaccine will be sent to

Iron Bridge without issue. 

Practice Management Updated Account

Settings 

We fixed an issue where

you received an error

when you opened the

Account Settings page

from within the provider's

account. Filtering has

been adjusted to look

specifically at the

provider. You can now

open the Account

Settings page without

receiving an error. 

Product Area Summary Description Knowledge Base Article 



Practice Management Inventory Management

page loads custom

procedures 

We fixed an issue where

custom procedures did

not load on the Inventory

Management page.

Custom procedures now

load as expected. 

Practice Management Updated ConnectEHR

user roles 

The clinician is now the

only user role available to

users. Users have been

deactivated by default.

You must reactivate users

as a clinician. 

Set Up ConnectEHR for

FHIR 

Product Area Summary Description Knowledge Base Article 

http://support.drchrono.com/home/set-up-connectehr-for-fhir

