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What's new

Clinical and Regulatory
Summary Description Knowledge Base Article

Electronic Clinical Quality

Measures (2024)

Electronic Clinical Quality Measure

updates for the 2024 MIPS

reporting period are now available.

eCQMS 2024

Payments and RCM
Summary Description Knowledge Base Article

Updating details when reinitiating

an enrollment with ePS

We have added the ability for a

user to update details while

reinitiating an ePS enrollment

request.

eProvider Solutions- How do I

resume a previously started

enrollment request?

Resolutions
Product Area Summary Description Knowledge Base Article

Payments and RCM EDI Dashboard Showing

"Unknown" Status

We fixed an issue where

the EDI Dashboard

displayed "unknown"

under the status column.

The column will display

the current status of the

enrollment.

eProvider Solutions-

What do the different

statuses mean?

Clinical and Regulatory Collection date and time

still showing on order

requisitions after creating

Labcorp PSC orders

A fix has been

implemented where the

Labcorp requisition will

no longer show the

collection date and time if

the Patient Service

Center/Central Order

Repository is enabled. 

http://support.drchrono.com/home/25923995537819-ecqms-2024
http://support.drchrono.com/home/16120781580187-eprovider-solutions-how-do-i-resume-a-previously-started-enrollment-request
http://support.drchrono.com/home/15604560425627-eprovider-solutions-what-do-the-different-statuses-mean


Practice Management Office sorting

improvements when sort

offices by name setting is

turned on

We fixed an issue where

when the sort offices by

name setting was turned

on for the practice, the

order of offices in

Calendar, the office

dropdown when

scheduling appointments,

and the office dropdown

under Calendar Settings

in Account Settings did

not match the order

present under Active

Offices in Manage Offices.

If the sort offices by name

setting is turned on, the

offices now sort to match

across the application. 

Product Area Summary Description Knowledge Base Article

Coming soon

Chart optimization enhancements
DrChrono is thrilled to announce upcoming features designed to streamline your workflow and enhance patient

care!

Patient Header Redesign

The patient header is now fixed and auto-collapses for easier access to key patient information while scrolling. New

features include displaying gender identity, a copy-to-clipboard function for patient names, and the ability to

launch the Onpatient access screen directly from the patient header. 

Customizable Patient Chart Header

The header can now be customized, allowing users to see the most relevant patient data based on their specialty or

role. 

Patient Chart Summary

The new patient summary offers a quick, read-only view of essential patient information, with links to relevant

chart sections. Future updates will include additional widgets as well as making the summary view interactive and

customizable, streamlining patient care.

Patient Chart Sidebar Navigation Customization

Users can customize the patient chart by showing, hiding, or reordering tabs based on their specialty or role.

View the knowledge article and webinar for more information.



Patient Header

How to Customize the Patient Chart Header

Patient Chart Summary

Patient Chart Sidebar Navigation

Empower Webinar

http://support.drchrono.com/home/patient-header
http://support.drchrono.com/home/how-to-cusomize-the-patient-chart-header
http://support.drchrono.com/home/patient-chart-summary
http://support.drchrono.com/home/patient-chart-side-navigation
http://support.drchrono.com/home/august-2024

