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What's new

Clinical and Regulatory
Summary Description Knowledge Base Article

Electronic Clinical Quality

Measures (2024)

Electronic Clinical Quality Measure

updates for the 2024 MIPS

reporting period are now available.

eCQMS 2024

Payments and RCM
Summary Description Knowledge Base Article

Updating details when reinitiating

an enrollment with ePS

We have added the ability for a

user to update details while

reinitiating an ePS enrollment

request.

eProvider Solutions- How do I

resume a previously started

enrollment request?

Resolutions
Product Area Summary Description Knowledge Base Article

Payments and RCM EDI Dashboard Showing

"Unknown" Status

We fixed an issue where

the EDI Dashboard

displayed "unknown"

under the status column.

The column will display

the current status of the

enrollment.

eProvider Solutions-

What do the different

statuses mean?

Clinical and Regulatory Collection date and time

still showing on order

requisitions after creating

Labcorp PSC orders

A fix has been

implemented where the

Labcorp requisition will

no longer show the

collection date and time if

the Patient Service

Center/Central Order

Repository is enabled. 

http://support.drchrono.com/home/25923995537819-ecqms-2024
http://support.drchrono.com/home/16120781580187-eprovider-solutions-how-do-i-resume-a-previously-started-enrollment-request
http://support.drchrono.com/home/15604560425627-eprovider-solutions-what-do-the-different-statuses-mean


Practice Management When the "SORT Offices

by name" setting is

enabled, the order of

offices varied across

different screens

A bug was identified when

the Sort Offices by Name

setting is Enabled, office

order in calendar, office

order in office dropdown

in schedule appointment

and office order in office

dropdown under account

settings is not matching

with order present under

Active offices page. To

resolve this issue, we

have added a check

around if the

sort_offices_by_name is

enabled. If it is, the offices

will be correctly sorted to

match the across the

application.

Product Area Summary Description Knowledge Base Article

Coming soon

Chart Optimization Enhancements
DrChrono is thrilled to announce upcoming features designed to streamline your workflow and enhance patient

care!

Patient Header Redesign

Experience our new consolidated Patient Header that brings critical information to your fingertips. No more

toggling between screens—access essential patient data seamlessly!

Customizable Patient Chart Header

Tailor your Patient Chart Header to display the information that matters most to you. Enjoy a personalized

overview of essential details to boost efficiency in your daily tasks.

Patient Chart Summary

Gain valuable insights with our Patient Chart Summary. This feature provides a quick snapshot for providers and

ancillary staff, ensuring you’re informed before each visit.

Sidebar Navigation

Navigate effortlessly with our Patient Chart Sidebar Navigation. Easily display or hide sections of the patient chart

to focus on the information that’s most relevant to you.

View the help center article and webinar for more information.

Patient Header

How to Customize the Patient Chart Header

Patient Chart Summary

http://support.drchrono.com/home/patient-header
http://support.drchrono.com/home/how-to-cusomize-the-patient-chart-header
http://support.drchrono.com/home/patient-chart-summary


Patient Chart Sidebar Navigation

Empower Webinar

http://support.drchrono.com/home/patient-chart-side-navigation
http://support.drchrono.com/home/august-2024

