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Updates

Practice chat feature The relocation of the Practice Chat
feature is under review to
determine whether it should be
placed in the existing tab bar menu
or the Account section.

Resolutions
“Summary | Description | Knowedge Base Article
Delay loading clinical note after A fix has been implemented to
clicking start visit resolve the issue where users
experienced a delay in loading the
clinical note after clicking start
visit.
iPad crashes on the new EHR app The issue has been addressed to
version 11.0.109 ensure that the EHR app has no

issues when a user logs in.

Past appointment date on iPad fix Afix has been implemented to
ensure that the current date is
displayed on clinical notes, even
when a past appointment date is
entered.

iOS version 18 app crashing fix Afix has been implemented to
resolve the problem of the app
crashes when attempting to display
different items from the same

screen.
Incorrect display of patient A fix has been implemented to
information ensure correct appointment

information is displayed when
searched.



