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A key indicator of a practice’s financial health is the time between providing services, posting charges, submitting

claims to payers, and receiving payment. DrChrono provides a comprehensive report that helps practices analyze

this payment timeline using customizable reporting parameters. Practices can view the report by provider, office,

payer, date of service, and other criteria to identify trends and make informed financial decisions. 

Summary | Save View | Details | Video Walkthrough

To find the report, navigate to Billing > Charge Lag Report.   The report displays information in graph and table

form. 

Summary

http://support.drchrono.com/#summary
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Hover over the upper right side of the top panel of the report to access additional options, including displaying the

information on the screen in present mode and scheduling the report to run on a predetermined schedule and email

to listed addresses. 

Hover over the upper right side of the Summary Table panel to access additional options, including showing the

underlying data, downloading the report, and displaying the information on the screen in present mode.



Save View
To save the filter set, press Save View on the left side of the screen.  

Enter a name for the view when prompted.  To share the view with colleagues, check the box next to Make view

available to everyone with access to this Liveboard.



� Saved views preserve all filter selections, including date type and grouping.  They do not save a

specific date range.

To rerun the report, select it from the left side of the screen.  If it is not showing, press the down arrow for

additional saved views.

Details
The Details tab provides an in-depth view of claims that meet the selected parameters. It displays comprehensive

claim information, making it easier to review and analyze the data and gain greater visibility into the details

underlying the report.

Hover over the upper right side of the top panel of the report to access additional options, including displaying the

information on the screen in present mode and scheduling the report to run on a predetermined schedule and email

to listed addresses.



Hover over the upper right side of the Details Table panel to access additional options, including showing the

underlying data, downloading the report, and displaying the information on the screen in present mode.

Video Walkthrough


