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A key indicator of a practice’s financial health is the time elapsed between rendering services, posting charges,

submitting claims to the payer, and receiving payment for the associated invoice. DrChrono offers a

comprehensive report that provides this information efficiently, with customizable parameters. The report can be

viewed by provider, office, payer, date of service, and other criteria to support informed decision-making.

Summary | Details | Video Walkthrough

Summary

To find the report, navigate to Billing > Charge Lag Report.   The report will display the information in graph and

table form.  

Payment Lag - time between the date of service and the payment received

Send the lag time between the date of service and billing to a payer

Charge Lag - time between the date of service and charges entered on the appointment

http://support.drchrono.com/#summary
http://support.drchrono.com/#details
http://support.drchrono.com/#video


Details
The Details tab provides an in-depth view of the claims that meet the parameters you have set. It displays

comprehensive information to help you analyze and review claim data with greater accuracy. This feature enables

more informed decision-making by offering clear visibility into the underlying details of your report.



Video Walkthrough


