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NextPatient Support resources, FAQS & Troubleshooting

® View NextPatient Support Library for answers to common questions.

e NextPatient Knowledge Base
o How to create a schedule template

e FAQs

e Totalk to someone:
o Ifyou're a NextPatient client and know your account manager, we suggest you email them first.
o Otherwise, email help@nextpatient.co

e Support hours are 7am-5pm, Pacific time

Most requests will receive a response the same day.


https://support.nextpatient.co/
https://nextpatient.atlassian.net/wiki/spaces/NKB/overview
https://nextpatient.atlassian.net/wiki/spaces/NKB/pages/911409188/drchrono+-+How+to+create+a+Schedule+Template
https://nextpatient.atlassian.net/wiki/spaces/NKB/pages/5636205/Frequently+Asked+Questions

