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The Charge Analysis Report provides a detailed view of the charges generated by your practice. It offers several

filters to highlight specific parameters, enabling more targeted analysis.  Available filters include: Date Range,

Charges by Date of Service or Posted Date, Provider, Office, or Payment Profile.

Balance tab | Paid vs Unpaid | Claim Status | Details | Video
Walkthrough

Balance tab
Once parameters are selected, the data is displayed in both a chart and a table. The report includes Insurance Paid,

Patient Paid, Adjustments, Insurance Balance, Patient Balance, and Billed Charges. The chart also allows you to

click any dollar amount to view the detailed breakdown behind it.

Paid vs Unpaid

http://support.drchrono.com/#balance
http://support.drchrono.com/#paid
http://support.drchrono.com/#claim
http://support.drchrono.com/#details
http://support.drchrono.com/#video


The second tab provides a view of claim dollars that have been paid, are pending, or have not yet been submitted to

the payer.

You can refine the report using several parameters, including:

Date range

Display by charge posted date or date of service

Specific provider(s)

Specific office(s)

Specific payment profile(s)

The Paid vs Unpaid tab allows you to see charges as:

Total Billed

Unpaid dollar amount

Paid in Full dollar amount

Not Submitted dollar amount

Balance due amount



To export the report to CSV, hover in the right corner of the report, and the option to export will appear.

 Once exported, the report will be available in your message center.

Additional options include maximizing the screen (diagonal arrows), drilling up to the top from the filter date

(up arrow with line), drilling up from the filter date (up arrow), and drilling down from the filter date (down

arrow).

Claim Status
The third tab displays claim dollars categorized by claim status, including not submitted, balance due, bill insurance,

missing information, paid in full, ready to bill, and workers’ comp claims. You can refine the report using several

parameters, including date range, display by charge posted date or date of service, specific provider(s), specific

office(s), and specific payment profile(s).



To export the report to CSV or MS Excel, hover in the right corner of the report, and options to export will appear.

 Once exported, the report will be available in your message center.

Details
The fourth tab displays the detailed information behind the report. You can customize the report using the

following filters: provider (one, several, or all), payment profile (one, several, or all), office (one, several, or all), and

whether to include future appointments (yes or no).

 



Video Walkthrough


