Insurance Payer Mix Report
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The insurance payer mix report details the account's revenue and allows you to drill down into certain segments,
such as commercial insurance, Medicare, Medicaid, or self-pay patients. This information will enable the office to
understand the proportion of income from each payer segment.

Available filters include Date Type, Filter Date, Billed To, Insurance, Billing Code, Provider, and Office. Once the
parameters of the desired information are set, there are options to display the information: Group By, Sub Group
By, and Tertiary Group By. There is also an option to include or exclude Future Appointments.

The report also allows you to view Charges as both a summary and a detailed list, as well as payments in the same
formats.
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Available options include:

Date Type - Charge Created Date, Check Date, Date of Service, Deposit Date, Payment Date
Date - The date or date range for the information requested.

Billed To - Insurance, Patient

Insurance - List of payers who have been billed through the office

Billing Code - List of codes that have been billed through the office

Provider - List of all providers associated with the office

Office - List of all separate offices associated with the account
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http://support.drchrono.com/#graph
http://support.drchrono.com/#video

Include Future Appts - Will allow future appointments to be included or excluded from the report

Once the parameters are set, the report then allows the user options on how the information should be displayed.
Options include a primary Group By, a secondary Sub Group By, and a third Tertiary Group By.
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Data Freshness
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Claim Count % of Claims  Average Total Billed  %ofBilled  Average Primary Total Primary % of Primary AveragePt.  Total Pt. % of Pt.
Billed Insurance ... Insurance ... Insurance ... Paid Paid Paid
Insurance
Tatal
182 100% $1,32078  $24038139  100% $677.80 $123,359.33 100% $0.00 $0.00
Actna [60054]
31 17.03% $1,65965  $51,449.09 21.4% $824.66 $25,564.33 20.72% $0.00 $0.00
Cigna [62308]
48 2637% $1,316.21 $63,177.96 26.28% $694.44 $33,333.05 27.02% $0.00 $0.00
FL BCBS [SB590]
100 54.95% $1,189.96 $118,995.66 49.5% $604.83 $60,483.11 49.03% $0.00 $0.00
Medicaid CA [SKCAO]
3 1.65% $2,25289  $6,758.68 2.81% $1,326.28 $3,978.84 3.23% $0.00 $0.00

Charge Details

The Insurance Payer Mix Charge Details tab will show you the details that correspond to the charge parameters
set on the Summary tab.
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Charge Date of . . Insurance Payer  Billing . Primary Insurance  Secondary Insurance Patient . Exam
Crastad Service Patient Fullname Provider Name Narme D Code Billed paid paid paid ‘Office Name Room Chart ID
Aug 1, 2024 Aug 1, 2024 Cigna 62308 99213 $82.41 $3459 $0.00 $0.00 Primary Office Exam 3 PAKEOO00O1
Aug 1, 2024 Aug 1, 2024 Medicaid CA SKCAO 80053 $126... $59.77 $0.00 $0.00 Primary Office Exam 2 BUKI000001
Aug1,2024  Aug1,2024 Medicaid CA SKCAO 96365 $148... $94.77 $0.00 $0.00 Primary Office Exam 2 BUKIO00001
Aug 1,2024  Aug1,2024 Medicaid CA SKCAO 99213 $82.87  $34.22 $0.00 $0.00 Primary Office Exam 2 BUKIOD0001
Aug 1, 2024 Aug 1, 2024 Medicaid CA SKCAO  J3488 $17...  $1,086.13 $0.00 $0.00 Primary Office Exam 2 BUKI000001




Each column can be sorted, frozen, or frozen up to that specific column by pressing the bold header name.

) Date of
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Sort by 35 Z3
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Freeze up to this column
P r 4, 2025

There are additional options to maximize the screen (diagonal arrows), sort the view (vertical arrows), and options
to export the file to CSV or MS Excel (three horizontal dots). These options will appear by hovering in the top right
corner of the report, under the Office option.

Office
All -

Payment Summary

The Insurance Payer Mix Payment Summary tab allows you to set the report's parameters.



o
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T A Average TotalBilled  %ofBilleg  Averagelns.  Totalns. % of Ins. Average Pt.  Total Pt. % of Pt. Average
N aim Count % of Claims —— goypg e oFBl Payment Payment Payment Paid Paid Payment  Adjustment
Total 178 100% $367.67 $236,780.15 100% $166.99 $126,91268  100% $21.41
Aetna [60054] 3 17.42% $359.20 $50,288.04 21.24% $158.80 $26,837.29 21.15% $18.55
Cigna [62308] 47 26.4% $396.54 $63,049.72 26.63% $165.84 $33,333.05 26.26% $37.34
FL BCBS [$B590] 97 54.49% $352.52 $116,683.71 49.28% $166.92 $62,763.50 49.45% $14.98
Medicaid CA [SKCAO] 3 1.69% $482.76 $6,758.68 2.85% $284.20 $3,978.84 3.14% $0.00

Available options include:

Date Type - Check Date, Deposit Date, Payment Date

Date - The date or date range for the information requested.
Billed To - Insurance, Patient

Insurance - List of payers who have been billed through the office
Billing Code - List of codes that have been billed through the office
Provider - List of all providers associated with the office

Office - List of all separate offices associated with the account

Include Future Appts - Will allow future appointments to be included or excluded from the report

Once the parameters are set, the report then allows the user options on how the information should be displayed.
Options include a primary Group By, a secondary Sub Group By, and a third Tertiary Group By.
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nsurance
Total 178 100% $367.67  $236780.15  100% $166.99 $12691268  100% $21.41
Aetna (60054] 31 17.42% $35920  $50,28804  2124% $158.80 $26857.29  21.15% $18.55
Cigna [62308] 47 26.4% 39654  $63,049.72  2663% $165.84 §33,333.05  26.26% $37.34
FL BCBS [5B590] 97 54.49% $35252  $116685.71  49.28% $166.92 $62,763.50  49.45% $14.98
Medicaid CA [SKCAQ] 3 1.69% $482.76 $6,758.68 2.85% $284.20 $3,978.84 3.14% $0.00
Payment Details
The Insurance Payer Mix Payment Details tab will show you the details that correspond to the payment
parameters set on the Summary tab.
o]
Charge Summary Payment Summary  PaymentDetails  Graph
Controls \ A~
Date Type Date Billed To Insurance Billing Code
Payment Date - 08/01/2024 - 07/07/2025 Insurance - All - Al -
Provider Office Include Future Appts
Al - All - Yes -
Date of Billis l Patient
PostedDate Patient Fullname ate of Provider Name Insurance Name ~ PayeriD o 9 Billed nsurance ahen Adjustment ~ Office Name
Service Code Paid Paid
Aug 3, 2024 FLBCBS SB530 GB8553 $92.77 $57.96 $0.00 $0.00 Primary Office
Aug 3, 2024 FLBCBS sBS90 99213 $85.90  $46.37 $0.00 $0.00 Primary Office
Aug 3, 2024 FLBCBS SBS90 96413 25528 $139.11 $0.00 $0.00 Primary Office
Aug 3, 2024 FLBCBS SB590 80053 $127.78 $68.56 $0.00 $0.00 Primary Office

Each column can be sorted, frozen, or frozen up to that specific column by pressing the bold header name.
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There are additional options to maximize the screen (diagonal arrows), sort the view (vertical arrows), and options
to export the file to CSV or MS Excel (three horizontal dots). These options will appear by hovering in the top right

corner of the report, under the Office option.

Office
| [

Graph

The Graph tab on the Insurance Payer Mix Report displays the information specified on the summary tab in graph
form. The graph on the left shows Average payments over time by patients and insurance payers. The graph on the
right shows payments by insurance, showing the total paid.
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Hovering in the right corner of the Avg. Payments over Time graph (on the left) will expose additional options.

Avg. Payments over Time

— 2]




The diagonal arrows will maximize the screen while the three vertical dots will allow the user to view summary
data, export to CSV, or enter a forecast.

View summary data
Payments by Insurance
Insurance Total Ins. Payment (CU... Total Pt. Paid (CUSTOM)
FL BCBS [SB590] 53416301.3
Cigna [62308] 52118895.27 0
Aetna [60054] 51713298.83 67
Aetna Health Plans [60054] 1935716.67
o 368847.91 64194.26
CIGNA [62308] 1923261
CIGNA [u2345678901] 17021.97
'WELLCARE MEDICARE [PR... 1443213
PRC BCBS [PRNT1854] 14288.84
United Health Care U/C [P 11285.87
Rows perpage: 100 ~ 1-29 0f 29
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90

[ ]
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° Automatic
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RESET ALL

REMOVE

Additional options included in the Avg. Payments over Time box (hover over the right corner) include maximizing
the screen, Drilling up to the top from the filter date, Drilling up from the filter date, and Drilling down from the
filter date.



View summary data
Export to CSV

Add forecast

Video Walkthrough



