Insurance Payer Mix Report
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The Insurance Payer Mix report details the account's revenue and allows you to drill down into certain segments,
such as commercial insurance, Medicare, Medicaid, or self-pay patients. This information will enable the office to
understand the proportion of income from each payer segment.

Available filters include: Date Type, Filter Date, Billed To, Insurance, Billing Code, Provider, Office Name, Group

By, Sub Group By, Tert Group By, and Include Future Appointments.

Charge Summary | Save View | Charge Details | Payment Summary
| Payment Details | Graph | Video Walkthrough

Charge Summary

Hover over the upper right side of the report to access additional options, including showing the underlying data,
downloading the report, and displaying the information on the screen in present mode.

Insurance Payer Mix

Provider (Select)

Charge Summary

Insurance
Grand Total

n

ABW M| County Health...
Advantage Med Grp [N...
ADVANTRA GHP [60054]
Aetna [60054]

Aetna [payld]

Aetna Better Health - PA..
Aetna Better Health Of O...
AKM Medical Group [C...
American Specialty Hea...

Banner Health [12X42]
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Charge Summary  Charge Details

Data as of: 09/15/2026 7:48 AM

Date Type Date of Service Date Type Payment Date Filter Date Quarter to date

Select one

1}

ABW MI County Health Plans [63719]
Advantage Med Grp [NMMO1]
ADVANTRA GHP [60054]

Aetna [60054]

Aetna [payld]

Aetna Better Health - PA Medicaid [23228]
Aetna Better Health Of Ohio [50023]

AKM Medical Group [CAPMN]

American Specialty Health Plan [ASHP1]

Banner Health [12X42]

Payment Summary

Payment Details ~ Graph

Select one

I

ABW MI County Health Plans [63719]
Advantage Med Grp [NMMOT]
ADVANTRA GHP [60054]

Aetna [60054]

Aetna [payld]

Aetna Better Health - PA Medicaid [23228]
Aetna Better Health Of Ohio [50023]

AKM Medical Group [CAPMN]

American Specialty Health Plan [ASHP1]

Banner Health [12X42]

Billed To (Select)

Claim Count
435

19

48

25

30

Insurance (Select)

% of Claims
100.00%
27.36%
181%
023%
023%
322%
0.46%
0.46%
10.67%
5.75%
138%

6.90%

ThoughtSpot QuickSight

Billing Code (Select)

Office Name (Select) Sub Group By Select one Tert Group By Select one Hide

Values
Average Billed
$363,762.18
$823.62
$8,839.86
$240.00
$300.00
§325.21
$505.00
$142.50
$629.30
$669.88
$80.00

Total Billed %
$158,236,546.88
$98,01113
$61,879.00
$240.00
$300.00
$4,653.00
$1,010.00
$285.00
$28,948.00
$16,746.90
$480.00

$2,396.00

Showing 1-20 of 29 items

Also under the three horizontal dots, is an option to schedule the report to schedule the report to run and email it
to you as an attachment. There is an option to manage the schedule as well.



http://support.drchrono.com/#charge_summary
http://support.drchrono.com/#save_view
http://support.drchrono.com/#charge_details
http://support.drchrono.com/#payment_summary
http://support.drchrono.com/#payment_details
http://support.drchrono.com/#graph
http://support.drchrono.com/#video

Save View

To save thefilters set, press Save View on the left side of the screen.

Insurance Payer Mix  Dataas of: 10/02/2026 9:13 AM

QUL QuickSight

aen

Charge Summary  Charge Details Payment Summary Payment Details Graph

Save view Date Type Date of Service Filter Date Between (10/01/2017 <= 10/02/2026) Billed To (Select) Insurance (Select) Billing Code (Select)

/ Provider (Select) Office Name (Select) Sub Group By Select one Tert Group By Select one
Report Type Primary Insurance JEB3

Enter a name for the view when prompted. To share the view with colleagues, check the box next to Make view
available to everyone with access to this Liveboard.

Save view

Name

Enter view name

Make view available to everyone with access to this Liveboard

AN

Saved views preserve all filter selections, including date type and grouping. They do not save a
specific date range.

Torerun the report, select it from the left side of the screen. If it is not showing, press the down arrow for
additional saved views.

Insurance Payer Mix  Data as of: 10/02/2026 8:13 AM

ThoughtSpot [l

Charge Summary  Charge Details Payment Summary Payment Details Graph

Workers' Comp... ~ Date Type Date of Service Filter Date Between (10/01/2017 <= 10/02/2026) Billed To (Select) Insurance (Select)

/ Billing Code (Select) Provider (Select) Office Name (Select) Sub Group By Select one
Tert Group By Select one Report Type Primary Insurance S




Charge Details

The Insurance Payer Mix Charge Details tab will show you the details that correspond to the charge parameters
set on the Summary tab.

Hover over the upper right side of the report to access additional options, including showing the underlying data,
downloading the report, and displaying the information on the screen in present mode.

Insurance Payer Mix  Data as of: 09/15/2026 7:48 AM ThoughtSpot [ReII=SIAN
Charge Summary | Charge Details | Payment Summary  Payment Details  Graph

Date Type Date of Service Date Type Payment Date Filter Date Quarter to date Billed To (Select) Insurance (Select) Billing Code (Select)
Provider (Select) Office Name (Select) Group By Insurance Sub Group By Select one Tert Group By Select one Include Future Appts Yes NIt

Charge Details

Charge T Date of Service Patient Fullname (e Insurance Name Payer ID Billing Code Billed Prilmarv IEaace
Created Name Paid

Jun 8, 2026 Jul 01, 2026 Medrisk E1956 G0316 $50.00 $0.00
Jun 8, 2026 Jul 01, 2026 Medrisk E1956 18002 $50.00 $0.00
Jun 8, 2026 Jul 01, 2026 Medrisk E1956 G0316 $50.00 $0.00
Jun 8, 2026 Jul 01, 2026 Medrisk E1956 L3000 $80.00 $0.00
Jun 8, 2026 Jul 01, 2026 Medrisk E1956 AghH74 $80.00 $0.00
Jul'1, 2026 Jul 01, 2026 5 s 50395 $70.00 $0.00
Jul1, 2026 Jul 01, 2026 . . 30085241 $89.00 $0.00
[ERTCTS 101 2098 T T Aaren cannn ennn

Showing 1,000 of many rows

Payment Summary
The Insurance Payer Mix Payment Summary tab allows you to see the information based on insurance payer.

Hover over the upper right side of the report to access additional options, including showing the underlying data,
downloading the report, and displaying the information on the screen in present mode.



Insurance Payer Mix  Data as of: 09/15/2026 7:48 AM QTR | QuickSight

Charge Summary Charge Detalls Payment Summary  Payment Details Graph

Filter Date Quarter to date Billed To (Select) Insurance (Select) Billing Code (Select)
Provider (Select) Office Name (Select) Sub Group By Select one Tert Group By Select one Hide

Payment Summary

Values
Insurance Select one Select one Claim Count % of Claims  Average Ins. Pay.. Total Ins. Payment % of Ins. Payment  Average Pt. Paid Total Pt
Grand Total 334 100.00% $6.78 $780.00 100.00% $553.32 $676,1
30 80.12% = $0.00 0.00% $553.32 $676,1
n - - 20 6.99% 30,00 $0.00 0.00% -
ABW MI County Health Plans [63719] - - 1 0.30% $700.00 $700.00 88.74% -
Aetna [60054] - - 2 0.60% 5889 $80.00 10.26% -
Blue Cross of California [BCRCA12] - - 1 0.30% 50.00 $0.00 0.00% =
Cigna [62308] - - 1 0.30% 30,00 $0.00 0.00% -
cigna [EPRNT64931] - - 1 0.30% $0.00 $0.00 0.00% -
DRC1809 [HPRNTB4506] - - 2 0.60% $0.00 $0.00 0.00% -
DRC2207 [EPRNTE4438] - - 5 150% 50.00 $0.00 0.00% =
grigbhy123 [trhgtrh123ds] - - 1 0.30% 5000 $0.00 0.00% -
“« ¢ Pagelefl > » Showing 1-10 of 10 items

Payment Details

The Insurance Payer Mix Payment Details tab will show you the details that correspond to the payment
parameters set on the Summary tab.

Hover over the upper right side of the report to access additional options, including showing the underlying data,
downloading the report, and displaying the information on the screen in present mode.



Insurance Payer Mix  Data as of: 09/15/2026 7:48 AM ThoughtSpot [T

Charge Summary Charge Detalls Payment Summary | Payment Details | Graph 000

Date Type Date of Service Date Type Payment Date Filter Date Quarter to date Billed To (Select) Insurance (Select) Billing Code (Select)
Provider (Select) Office Name (Select) Group By Insurance Sub Group By Select one Tert Group By Select one Include Future Appts Yes RG]

Payment Details

Bgsted 1 Patient Fullname Date of Service Brovider LT Payer ID Billing Code Insurance Paid Patient Paid Adju
Date Name Name

Jul 2, 2026 - - - $0.00 $6.00

Jul 2, 2026 = = = $0.00 $1,000.00

Jul 3, 2026 - - - $0.00 $100,345.00

Jul 5, 2026 - - - $0.00 $5.00

Jul 5, 2026 - - - $0.00 $45.00

Jul7, 2026 = = = $0.00 $4.00

Jul7, 2026 - - - $0.00 $23.00

117 2008 R [P R ennn @R nn

Showing 542 of 542 rows

Graph

The Graph tab displays the information from the Summary tab in graph form. The left graph showsaverage
payments over time by patient and insurance payer, while the right graph shows total payments by insurance.

Hover over the upper-right side of the report to access additional options, including showing the underlying data,
downloading the report, and displaying the information on the screen in present mode.



Insurance Payer Mix  Dataas of: 09/15/2026 7:48 AM

Charge Summary  Charge Details ~ Payment Summary

Provider (Select)

Avg. Payments Over Time

@ Average Ins. Payment ® Average Pt. Paid
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Monthly Posted Date -

Payment Detalls

Date Type Date of Service Date Type Payment Date Filter Date Quarter to date
Office Name (Select) Sub Group By Select one Tert Group By Select one Hide

Sep 2026

Graph

Billed To (Select)

ThoughtSpot JIeVTH.ET0E

Insurance (Select) Billing Code (Select)

Payments by Insurance
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$0.68M
S0'68M
$0.00M $0.00M
ABW  Aetna grigbh Blue DRC18 DRC22 - ] cigna Cigna
Ml [60054 y123  Cross 09 07 [EPRNT [62308
County 1 [rhgtrh  of [HPRN [EPRNT 64931] 1
Health 123ds] Califor T6450 64439]
Plans nia 6]
[63719] [BCR...

Insurance -

Video Walkthrough




