Insurance Payer Mix Report

Last modified on 10/05/2026 3:01 pm EDT
The Insurance Payer Mix report details the account's revenue and allows you to drill down into certain segments,

such as commercial insurance, Medicare, Medicaid, or self-pay patients. This information will enable the office to
understand the proportion of income from each payer segment.

Available filters include: Date Type, Filter Date, Billed To, Insurance, Billing Code, Provider, Office Name, Group
By, Sub Group By, Tert Group By, and Include Future Appointments.

Charge Summary | Save View | Charge Details | Payment Summary
| Payment Details | Graph | Video Walkthrough

Charge Summary

Insurance Payer Mix  Data as of: 10/05/2026 2:13 PM el quicksignt

Charge Summary Charge Detalls ~ Payment Summary  Payment Detalls ~ Graph

Date Type Date of Service Filter Date Year to date Billed To (Select) Insurance (Select) Billing Code (Select) Provider (Select) Office Name (Select)

Group By Insurance Sub Group By Select one Tert Group By Select one Include Future Appts Yes Report Type Primary Insurance >

Charge Summary

Values

Insurance Select one Select one Claim Count % of Claims Average Billed Total Billed % of Billed Average Primary ... Total Primary Insur... % of
Grand Total 3,199 100.00% $50,063.82 $160,154,167.07 100.00% 5473 $15,135.00
0 - - 806 25.20% $1,112.268 $896,480.61 0.56% $0.93 $750.00
ABW MI County Health.. - - 16 0.50% $4,362.64 $69,802.30 0.04% $43.75 $700.00
ACCESS COMMUNITY.. - - 1 0.03% $100.00 $100.00 0.00% $0.00 $0.00
Advantage Med Grp [N... - - 52 163% $191.25 $9,945.00 0.01% $4.33 $225.00
ADVANTRA GHP [54160] - - 5 0.16% $897.85 54,489.26 0.00% $0.00 $0.00
ADVANTRA GHP [60054] - - 140 4.38% $1,559.81 $218,373.00 0.14% $0.00 $0.00
Agtna [00001] - - 1 0.03% $1,100.00 $1,100.00 0.00% $0.00 $0.00
Aetna [00340] - - 2 0.06% $250.00 $500.00 0.00% $0.00 $0.00
Aetna [60054] - - a7 3.03% $389.63 $37,794.30 0.02% $0.82 $80.00
Aetna [payld] - - 3 0.09% $536.67 $1,610.00 0.00% $0.00 $0.00
Aetna Administrators/B.. - = 1 0.03% $279.00 $279.00 0.00% $0.00 $0.00
Aetna Better Health - PA.. - - 2 0.06% $14250 $285.00 0.00% $0.00 $0.00

« < Page 10f 4 > » Showing 1-20 of 62 items.

Hover over the upper-right side of the report to access additional options, including scheduling the report to run at
a preset cadence and view the information in presentation mode.
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Insurance Payer Mix  Data as of: 10/05/2026 2:13 PM QT | QuickSight

Charge Summary  Charge Detalls ~ Payment Summary  Payment Detalls ~ Graph _— @

Date Type Date of Service Filter Date Year to date Billed To (Select) Insurance (Select) Billing Code (Select) Provider (Select)

Sub Group By Select one Tert Group By Select one Report Type Primary Insurance 1

Present

Schedule »

Pressing on the three horizontal dots on the upper-right of the Charge Summary tile will expose options to show
the underlying data, downloading the report and viewing the information in presentation mode.

Charge Summary — @
Values Edi
Insurance Select one Select one Claim Count % of Claims Average Billed Total Billed % of Billed Average Primary |
Grand Total 3,199 100.00% $50,063.82 §160,154,167.07 100.00% $4. e
n - - 806 25.20% $1,112.28 $896,480.61 0.56% S04
Show underlying data

ABW MI County Health.. - - 16 0.50% $4,362.64 $69,802.30 0.04% $43.
ACCESS COMMUNITY.. - - 1 0.03% $10000 $100.00 0.00% so( Downioad
Advantage Med Grp [N... - - 52 163% $191.25 $9,945.00 0.01% $4. Present
ADVANTRA GHP [54160] - - 5 0.16% $B97.85 $4,489.26 0.00% S$0Lw ey
ADVANTRA GHP [60054] - - 140 4.38% $1,659.81 $218,373.00 0.14% $0.00 $0.00
Aetna [00001] - = 1 0.03% $1,100.00 $1,100.00 0.00% $0.00 $0.00
Aelna [00340] - - 2 0.06% $250.00 $500.00 0.00% $0.00 $0.00
Aetna [60054] - - a7 3.03% $389.63 §37,794.30 0.02% $0.82 $80.00
Aetna [payld] - - 3 0.09% $536.67 §1,610.00 0.00% $0.00 $0.00
Aelna Administrators/B.. - = 1 0.03% $279.00 $279.00 0.00% $0.00 $0.00
Aetna Better Health - PA.. - - 2 0.06% $142.50 $285.00 0.00% $0.00 $0.00

<« < Page 1of 4 > » Showing 1-20 of 62 items

Save View

To save the filters set, press Save View on the left side of the screen.
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Charge Summary  Charge Details Payment Summary Payment Details Graph b

Save view Date Type Date of Service Filter Date Between (10/01/2017 <= 10/02/2026) Billed To (Select) Insurance (Select) Billing Code (Select)

/ Provider (Select) Office Name (Select) Group By Insurance Sub Group By Select one Tert Group By Select one Include Future Appts Yes
Report Type Primary Insurance >

Enter a name for the view when prompted. To share the view with colleagues, check the box next to Make view
available to everyone with access to this Liveboard.



Save view

Name

Enter view name

Make view available to everyone with access to this Liveboard

Saved views preserve all filter selections, including date type and grouping. They do not save a
specific date range.

Torerun the report, select it from the left side of the screen. If it doesn't show, press the down arrow to view
additional saved views.
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Charge Summary  Charge Details Payment Summary Payment Details Graph e

Workers' Comp... v Date Type Date of Service Filter Date Between (10/01/2017 <= 10/02/2026) Billed To (Select) Insurance (Select)

/ Billing Code (Select) Provider (Select) Office Name (Select) Group By Insurance Sub Group By Select one
Tert Group By Select one Report Type Primary Insurance JBS

Charge Details

The Insurance Payer Mix Charge Details tab will show you the details that correspond to the charge parameters
set on the Summary tab.

Hover over the upper-right side of the top and bottom tiles to access additional options, including scheduling the
report to run at a preset cadence, viewing the underlying data, downloading the report, and displaying the
information on the screen in present mode.



Insurance Payer Mix  Data as of: 10/05/2026 2:13 PM
Charge Summary  Charge Details Payment Summary  Payment Detalls  Graph
Date Type Date of Service Filter Date Year to date Billed To (Select) Insurance (Select) Billing Code (Select) Provider (Select)
Include Future Appts Yes JEM
Charge Details
Charge . . Provider Insurance - .
Created 1 Date of Service Patient Fullname Name Name Payer ID Billing Code Billed
Jan 2, 2026 Jan 02, 2026 81400 $80.00
Jan 2, 2026 Jan 02, 2026 00600 $9.00
Jan 2, 2026 Jan 02, 2026 L3000 $70.00
Jan 2, 2026 Jan 02, 2026 2022210ADD $120.00
Jan 2, 2026 Jan 02, 2026 American 23212 DB699 $5,000.0
Medical And 0
Life
Insurance
Jan 3, 2028 Jan 03, 2026 Cigna 62308 202507030251 $550.00
Jan 4, 2026 Jan 04, 2026 Cigna 62308 202507030251 $550.00
Showing 1,000 of many rows
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Payment Summary

The Insurance Payer Mix Payment Summary tab allows you to see the information based on insurance payer.

Hover over the upper-right side of the top and bottom tiles to access additional options, including scheduling the

report to run at a preset cadence, viewing the underlying data, downloading the report, and displaying the

information on the screen in present mode.
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Office Name (Select)

Average Pt. Paid
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Filter Date Year to date Billed To (Select) Insurance (Select) Billing Code (Select) Provider (Select)
:
Payment Summary
Values

Insurance Select one Select one Claim Count % of Claims Average Ins. Pay.. Total Ins. Payment % of Ins. Payment
Grand Total 2,309 100.00% $49.57 $22,354.00

- - 2,201 95.32% - $0.00
n - - 36 156% $10.99 $1.440.00
AARP [36273] - = 3 0.13% $33.33 $200.00
ABW MI County Health Plans [63719] - - 2 0.09% §175.00 $700.00
Advantage Med Grp [NMMOT] - c 3 0.13% $50.00 $300.00
ADWVANTRA GHP [54160] - - 3 0.13% $20.00 $60.00
ADVANTRA GHP [60054] - - 23 1.00% $-6.33 $-342.00
Aetna [B0054] - - 7 0.30% 54.40 $110.00
Aetna Better Health - PA Medicaid [23228] - - 2 0.09% $-15.00 $-45.00
Aetna Better Health Of Ohio [50023] - - 1 0.04% $0.00 $0.00
AKM Medical Group [CAPMN] - - 3 0.13% $27M.43 $1,800.00
ALOHACARE [ALOHA] - - 4 0.17% $50.00 $500.00

2.24% -

Showing 1-20 of 25 items




Payment Details

The Insurance Payer Mix Payment Details tab will show you the details that correspond to the payment
parameters set on the Summary tab.

Hover over the upper-right side of the top and bottom tiles to access additional options, including scheduling the
report to run at a preset cadence, viewing the underlying data, downloading the report, and displaying the
information on the screen in present mode.

Insurance Payer Mix  Dataas of: 10/05/2026 2:13 PM ThoughtSpot QuickSight
Charge Summary ~ Charge Details ~ Payment Summary  Payment Details  Graph —_— e
Date Type Payment Date Filter Date Year to date Billed To (Select) Insurance (Select) Billing Code (Select) Provider (Select) Office Name (Select)
Include Future Appts Yes B3
Payment Details —_— @
Rosted T Patient Fullname Date of Service Peoviden Sl ance Payer ID Billing Code Insurance Paid Patient Paid Adjustme
Date Name Name
Jan 2, 2026 Feb 01, 2026 - - - $0.00 §11.00
Jan 2, 2026 Apr 01, 2026 = = = $0.00 $10.00
Jan 2, 2026 Feb 01, 2026 - - - $0.00 $10.00
Jan 2, 2026 Dec 31, 2025 = = = $0.00 $100.00
Jan 2, 2026 Dec 31, 2025 Advantage NMMO1 99024 $75.00 $0.00
Med Grp
Jan 2, 2026 Dec 31, 2025 Advantage NMMOT 99024 $0.00 $0.00
Med Grp
Jan 2, 2026 Dec 31, 2025 ALOHACARE ALOHA 99024 $50.00 $0.00
Jan 2, 2026 Dec 31, 2025 ALOHACARE ALOHA 99024 $50.00 $0.00
Showing 1,000 of many rows

Graph

The Graph tab displays the information from the Summary tab in graph form. The left graph showsaverage
payments over time by patient and insurance payer, while the right graph shows total payments by insurance.

Hover over the upper-right side of any of the three tiles to access additional options, including scheduling the
report to run at a preset cadence, viewing the underlying data, downloading the report, and displaying the
information on the screen in present mode.
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Avg. Payments Over Time
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