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Updates 
Summary Description

 iOS 15 Support for EHR app discontinued Support for iOS 15 has been discontinued in the EHR

application to prioritize development of new versions

and enhancements.

Account settings update The practice chat and break the glass options have

been moved to the Account Settings section.

2FA Update When users receive 2FA (two-factor authentication)

codes via SMS, the iOS keyboard will automatically

display the code in the suggestion bar for easy and

seamless entry.

iPad and IPhone login page design aligned The iPad and iPhone login page designs have been

aligned for consistency.

Resolutions
Summary Description

Macros fix A fix has been implemented to ensure that when

selecting a macro, the field correctly updates with the

value when populating the generated text.

Drug category fix for iPad EHR app A fix has been implemented to ensure that when filters

for the Drug Category are selected, the categories

populate correctly instead of the Drug ID (number).

Viewing messages and tasks A fix has been implemented to enable users to view

messages and tasks on iPhone and iPad in split-screen

mode.

Loading history document images A fix has been implemented to ensure users can view

history document images within the EHR app.

Loading insurance photos A fix has been implemented to ensure insurance

photos load properly within the EHR app.

iPad EHR new version alert A fix has been implemented to address the delay in

notifying users about the availability of new versions

for the iPad EHR app.

Tasks center filter option Users are now able to view  and the filter option within

the tasks center.

Attachment loading error A fix has been implemented where users were

receiving a "fail to load attachment" error when

viewing a message with an attachment.

Saving faxed documents A fix has been implemented to enable users to save a

faxed document to a patient's chart.

Signed documents fix A fix has been implemented to prevent the app from

crashing  a when document is signed.




