Enhanced Patient Statement Delivery

Last modified on 07/25/2025 12:11 pm EDT

How it works | OnPatient | Sample Statements | Pricing | Benefits | Turn off/on
feature

Providers now have access to an enhanced patient statement delivery system designed to improve engagement
and reduce costs. This new multi-channel solution automatically delivers statements through a strategic sequence
of communication methods—text message/email and physical mail—ensuring patients receive their statements as
effectively and efficiently as possible.

How It Works

The process begins by checking the patient's chart for a valid mobile number.
e If oneisfound, a digital patient statement is sent viatext message. If the patient does not open the text, the
system will follow up in 2-3 days with a reminder text. If another 2-3 days pass without the patient opening
the text, a paper statement will be mailed.

If a valid mobile number is not found, the system will check for an email address.
e Ifoneisfound, an electronic patient statement is sent via email. If the patient does not open the email, the
system will follow up in 2-3 days with a reminder email. If another 2-3 days pass without the patient opening
the email, a paper statement will be mailed.

If neither a valid mobile number nor an email is found in the patient's chart, a paper statement will be mailed.

If the patient opens either the text or the email, the process stops, indicating that
the statement has been successfully received. No paper statement will be sent.

This layered approach ensures reliable delivery while prioritizing speed and cost-effectiveness. The process
depends on the patient's chart, including a valid mobile phone number and email address. If the mobile phone
number is missing, the process will move to an emailed statement. If the email address is missing, the process will
move to a printed statement.

OnPatient

If you have OnPatient enabled for your DrChrono account, patients who open the text or email statement will be
taken to the OnPatient portal to submit an electronic payment.

If you do not have OnPatient enabled for your DrChrono account, the patient will receive a copy of their statement
via text or email.
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Example statements

Text/Email Message
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DMA Radiology

Hi John, you recently had Radiology
services at DMA Radiology. Please
click the link below to view your
statement.

Thanks, DMA Radiology

Paper Statement
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PO BOX 2305, ALPHARETTA, GA 30023-2305

Office Phone: (T70) 475-4464 or (800) 533-1640
Menday - Friday 8:00 am - 5:00 pm

bbb bbbl dlollod, 45678
A GREAT PATIENT

1234 ANY ST

ALPHARETTA GA 30024-1234

01-01-12345678

0L234567890123456 7890123456789

PAYMENT DUE UPON RECEIPT
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DMA DIAGNOSTIC SERVICES
PO BOX 2305

ALPHARETTA GA 30023-2305

% AL 1 BONS50 SEHISONE SR HRFAT BT SO565

08/12/2015 CHEST 1 VIEW $36.00
08/12/2015 ECHO RESTROPERITOMEAL £120.00
08/M12/2015 CERVICAL SPINE/AP & LATERAL 527.00
08/12/2015 FLUORO GUIDED NDL $128.00
08/12/2015 CHEST, 2 VIEWS, FRONT/LATERAL $36.00
08/12/2015 CERVICAL SPINE/AP & LATERAL $27.00
08/15/2015 PATIENT CO-PAY $40.00-
08/15/2015 INSURANCE BILLED $334.00
08/22/2015  INSURANCE CARRIER PAYMENT $234.00-
08/26/2015 PATIENT BALANCE DUE NOW $100.00
HELP US GO GREEN!
Register to receive future statements electronically at www.dma us
Account Information DUE NOW

Sttt Ot 082208 Pay Online or by Phone

. hraet || $100.00 Gode 10: DMADIAGD! Acossst: 58565-1-1

Totd Babnce: S This amount is @) Austomated Attendant (24 Howrs A Day)

Patienl Balance: $100.00 | | your resporesibility Cult: 200-533-¥640
If you need to make arrangements for payment, please call our PO BOX 2305
billing office immediately at (770) 475-4464 I| E DMA "E:‘-“Qg R

www.dmaus (770 4754454

Flexible, Outcome-Based Pricing

The pricing for these enhanced statements is based on the method by which the patient ultimately receives and

engages with the statement:

e $0.59 per statement if the patient opens either the text or email

o $0.90 per statement if a paper statement is sent

This tiered pricing structure rewards digital engagement by lowering the delivery cost while still ensuring
traditional mail is used as a backup when needed, if there is no mobile number or email included on the patient's
chart.

*If you are an Apollo Plus customer, the above statement costs do not apply to your account. **



Benefits for Providers
e Cost Savings: Reduce statement delivery costs by encouraging digital adoption.
e Faster Payments: Digital delivery typically results in quicker patient responses and faster collections.
e Environmental Impact: Minimize paper usage by leveraging digital communication first.

e Automated Workflow: Let the system handle the delivery sequence without staff intervention.

Turn on/off enhanced patient statements

If you would like to turn off enhanced patient statements, it can be done by navigating toAccount > Account
Settings > Medical Billing Tab > Patient Statement section. Unchecking the box will turn off enhanced patient
statements. Please note that this option will only appear on the Primary Provider's view. Turning it off will turn off
enhanced patient statements for all providers in the office.

Patient Statement

Business Logo Top Left v | Include Business Logo in patient statements.
Pay to Address | --emeeem- "

—p Enhanced Statements Enable enhanced statements (Text/Email) for the entire practice.

Use Office Name E ; Use the Practice Official Name (if available) for patient statement and payment receipt.
Pay CC by Call [ ] Show "To pay by credit card, call [office number]” in patient staternent.
Credit Card Accepted [ ]| Visa
[[] Mastercard
[] Discover

[] American Express




