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interactions in app management

Practices rely on various third-party applications to streamline processes, enhance productivity, and improve
patient care. App management is crucial to ensure that applications are effectively monitored and maintained to

support the practice's goals and objectives.

Manage third-party apps

e Users with the Manage App Directory permission can deauthorize apps in the App Directory (Account > App

Directory).

e Todisconnect from an app, select Deauthorize. Deauthorizing an app invalidates the current tokens used to

connect DrChrono to an external app and removes it from the account.

Authorized Applications

PatientCollector {uat) Last Active March 8, 2025 Deauthorize

This application can:
« View patient lab orders and results.
+ Croate and modify patient kab orders and results.
= \Vigw messages in your message canter.
« Craate and modify messages in your massage center,
= View detailed patient informatian.
« Craate patients and modify detailed patient information.
« Wiew summary information about your patients. This includes patients' name, chart_id, age, and gender.
» Croate naw patients and st their nams, chart_id, age, and gander.
 Viaw resources that requires Settings permission, such as custom fields.
« Create resources that requires Settings permission, such as custom flelds.
WView tasks in your lasks center
« Create and modify tasks in your tasks center
= \iew your basic information,
» Edit salect account information, such as creating new BXAmM rooms
« \iaw patient payment information
« Modify patient payment information
View biling information.
« Modify billing information.
+ View your appoiniments.
» Schedule appointmaents and modify the data associated with them
= Viaw clinical information, such as vitals, clinical notes, medications and diagnoses.
« Create and modify clinical information, such as vitals, clinical notes, medications and diagnoses.

ASD Hook 1 Last Active March 29,
2025

Thia application can:
=+ Viaw patient lab orders and results.
« Craate and modify patient lab orders and results.
= Wiew messages in your message center,
» Create and modify messages in your massage center.
« \iew datailed patient information.

Required permission

To manage authorized apps shown in the App Directory, you must have the Manage App Directory permission

turned on in Permissions Administration (Account > Staff Permissions).

Access third-party apps

Users can access authorized apps from:
e The App Directorytab in the patient chart


http://support.drchrono.com/#manage_apps
http://support.drchrono.com/#access_apps
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'l Assaad Health B RS e &5 - Collapse
Male Gender Identity Unknown | 19 years old (08/25/2005)

HEAS992987
Provider ~ Assaad Said, nb  Address 262 pathway ave, Royal Oak, CA 55555  Phone (313) Email @outlook.com
OnPatient @ Enabled Date Added 06/06/2022 Prev Appt 04/22/2025 Next Appt None

Adult Immunization Schedule Age: 19-21
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The APPS tab in the clinical note

Schedule  Clinical  Patients  Reports  Biling  Account  Marketplace Hel > Search

H&P SOAP ADDITIONAL APpS <mmm View Appointment  Quick History ~ Copy Previous Note ~
I Preview Note Assaad Health (Male | 19 years old | 08/25/2005 | HEAS992987) Assaad Said, nb | Appt: 04/22/2025
Health Gorilla Chief Complaint
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Provider and staff interactions in app management

The third-party app connects to a specific user, and the generated token is assigned to this user. The third-party
app allows the iframe or the third party’s webpage to be shown in the patient chart or clinical note.

You can add staff members in Account > Staff Members > Staff tab, and associate the primary provider with
the staff member.

The provider and their associated staff members can view the app.

When a provider deauthorizes an app, it's removed for the provider and their associated staff members.
When a staff member deauthorizes an app, it's removed for that staff member. If the integration offers an
iframe feature, then when the staff removes the connection, the iframe also removes it for the provider and
any associated staff with the same provider.

If the practice has multiple providers, each provider or their staff must integrate with the third party to view
the app.



