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Providers can enter basic information for their account on the Profile tab in Account Settings. This information

populates in different areas of DrChrono.

Field/Section Description or Link to Related Article

Doctor ID Unique provider ID

Practice Group ID
Unique practice ID - Multiple provider in the same practice have the same practice

group ID.

Timezone Set Time Zones in DrChrono 

Email Address Change DrChrono Account Email Addresses 

Password How to change my DrChrono login password? 

DrChrono App Unlock

PIN
DrChrono App Unlock PIN 

Support PIN DrChrono Support PIN 

Current Plan Existing DrChrono plan - Select the plan button to change your plan. 

Profile Images How to upload a Profile Image and Business Logo 

http://support.drchrono.com/home/4403945603483-timezones-and-drchrono
http://support.drchrono.com/home/change-drchrono-account-email-addresses
http://support.drchrono.com/home/200070825-how-to-change-my-drchrono-login-password
http://support.drchrono.com/home/drchrono-app-unlock-pin
http://support.drchrono.com/home/drchrono-support-pin
http://support.drchrono.com/home/200030905-how-to-upload-a-profile-image-and-business-logo

