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The Payment Waterfall Report provides a detailed view of how payments are collected over time following charge
generation. It helps assess cash-flow timing, monitor payment behavior, and identify reimbursement trends by
month and quarter. Filtering, drill-down, and export options allow payment performance to be analyzed by
provider, office, and payer.

Summary | Save View | Payment Details | Charge Details | Video
Walkthrough

Summary

The Summary tab provides a high-level overview of key financial metrics related to charges, payments, and
adjustments. It consolidates data across all transactions within the selected date range, providing users with a
quick snapshot of overall performance without requiring them to drill into individual claims or payment details.

Within the Summary tab, users can:
e View total charges, payments, and adjustments for the selected period.
e See net collections and outstanding balances at a glance.
e Filter results by provider, office, payer, or date range to refine insights.
e Compare collection performance across time periods or entities.

The Summary tab serves as a top-level financial dashboard, helping practices monitor revenue trends and identify
areas requiring further review or follow-up.


http://support.drchrono.com/#summary
http://support.drchrono.com/#save_view
http://support.drchrono.com/#payment_details
http://support.drchrono.com/#charge_details
http://support.drchrono.com/#video_walkthrough

Payment Waterfall Report
Summary  Payment Details  Charge Details
Date Year to date Date Type Date of Service Show By Month Office (Select) Provider (Select) Insurance (Select) Payer ID (Select)
Payment Totals Payments by Buckets - $
Buckets / Values
Month Total Billed Total Balance
1 2 3 4 5 6
Jan 2026 $347,019.79 $324,849.79 Month Total Paid Total Paid Total Paid Total Paid Total Paid Total Paid
Apr 2026 526,164.50 $1,034.00 $-80.00
Feb 2026 $318,215.62 $281,440.67
Aug 2026
Mar 2026 $207,677.45 $197,394.61 Feb 2026 $3,734.00 $11,707.00 $707.95 $2,210.00 $478.00 $295.00
Apr2026 $240,590.00 $202,644.50 Jan 2026 $4,866.00 5000 $597.00 $774.00 $-20.00 $825.00
May 2026 $208,700.00 $87,815.18 Jur2026 $1.276.00
Jun 2026 $161,057.19 $154,830.19 Jun 2026 SRR
Jul 2026 $158,028,323.85 $158,023,963.85
Aug 2026 $0.00 $0.00
Payments by Buckets - %
Sep 2026 $0.00 $0.00
Buckets / Values
0 1 2 3 4 5 6
Month Total Paid % Total Paid % Total Paid % Total Paid % Total Paid % Total Paid %
Apr 2026 96.48% 381% -0.30%
Aug 2026
Feb 2026 19.52% 61.19% 370% 1155% 250% 154%
Jan 2026 58.58% 0.00% 7.19% 9.32% -0.24% 9.93%
Jul 2026 100.00%
Jun 2026 100.00%
Showing 9 of 9 rows

The percentage values under Payments by Buckets % represent the proportion of payments collected relative to
the total charges for the selected period.

For example, if the percentage shows 75%, it means that 75% of the billed charges have been received as payments.
These percentages help users quickly assess collection efficiency, track revenue realization, and compare
performance across providers, offices, or payers over time.

Save View

To save the filters set, press Save View on the left side of the screen.
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\

Save view

Summary  Payment Details ~ Charge Details

Date Year to date Date Type Posted Date Show By Month Office (Select)

Provider (Select) Insurance (Select) Payer ID (Select)

Enter a name for the view when prompted. To share the view with colleagues, check the box next to Make view
available to everyone with access to this Liveboard.



Save view

Name

Enter view name

Make view available to everyone with access to this Liveboard

Saved views preserve all filter selections, including date type and grouping. They do not save a
specific date range.

Torerun the report, select it from the left side of the screen. If it is not showing, press the down arrow for
additional saved views.
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Summary  PaymentDetalls  Charge Details

By Posted Date Date Year to date Date Type Posted Date Show By Month Office (Select) Provider (Select) Insurance (Select)
/ Payer ID (Select)

Payment Details

This tab provides a detailed, transaction-level view of all payments associated with charges, claims, or patient
accounts. It allows users to review how payments were applied, trace payment sources, and verify that amounts
were allocated correctly across services.

Within the Payment Details tab, users can:

e View individual payment entries with details such as payment date, payer, payment type, amount, and
associated claim or appointment.

e |dentify whether a payment came from insurance, the patient, or other sources.
e Review adjustments, write-offs, and refunds tied to each payment.
e Filter results by date range, provider, office, payer, or payment type for targeted analysis.

e Drill down into specific claims or transactions to see payment distribution at the line-item level.



This tab is handy for billing teams and administrators who need to reconcile payments, validate remittance data, or
investigate discrepancies in payment posting.
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Summary  Payment Details  Charge Detalls

By Posted Date Date Year to date Date Type Posted Date Office (Select) Provider (Select) Insurance (Select) Payer ID (Select) >

Payment Details

Provider Insurance Payer Trace Exam

Patient Fullname Name Name D Total Ins. Paid Total Patient Paid Number Office Name Room Billing Code [+

$0.00 $90.00 AUTOMATION_DO Room 1 PHONE
_NOT_DELETE

$0.00 $80.00 AutomationOfficel Room 1 81400

$0.00 510450 AUTOMATION_DO Room 1 PHONE
_NOT_DELETE

$0.00 $60.00 AutoEditOffice’Xyen Edit 202403120826
myse Room 1

$0.00 $9.00 Primary Office In Patient 00600

$0.00 $25.00 AutoEditOffice'Dsd Edit L3000
uasjf Room 1

$0.00 $24000 AutomationOffice2 Room 1 2022210ADD

Ur. Mark - - $0.00 $200.00 AUTOMATION_DO Room 1 MEMCHARGE

Showing 968 of 968 rows

Charge Details

This tab provides a comprehensive view of all charges generated within the selected date range. It allows users to
analyze billing activity at the line-item level and understand how individual charges contribute to overall revenue
performance.

Within the Charge Detail tab, users can:

e View each charge line, which includes key information such as the date of service, provider, CPT or procedure
code, charge amount, and the associated patient or claim.

e Track charge creation and posting dates to ensure timely and accurate billing.
e Review insurance and patient responsibility portions for each charge.

o Filter results by date range, provider, office, payer, or procedure code to focus on specific segments of billing
data.

e Drill down to view related claim, payment, or adjustment details directly from the charge record.

This tab is designed to give billing teams, administrators, and financial analysts detailed visibility into charge
activity, helping ensure data integrity and supporting revenue reconciliation efforts.
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Summary Payment Detalls  Charge Details

Charge Details

Provider Insurance Payer Trace

Patient Fullname Name Mame D Number

Showing 1,000 of many rows

By Posted Date Date Year to date Date Type Posted Date Office (Select)

Office Name

AUTOMATION_DO
_NOT_DELETE

AutomationOffice2

Primary Office

AutomationOffice2

Primary Office

AutoArchOffice

Tzuwyena

AUTOMATION_DO
_NOT_DELETE

Primary Office

Provider (Select)

Exam

Room

Room 1

Room 1

In Patient

Room 3

In Patient

Room 1

Room 1

In Patient

Insurance (Select)

Billing Code

PHOME

2022210ADD

2022210ADD

2022210ADD

2022210936

PHONE

PHONE

2022210ADD

Payer ID (Select)

Chart ID

JEKEOOO0D1

RAKIOD0001

STARO0DOO1

STARO0D0O1

BIDAD0ODOT

REON000002

REON000002

STAROODOO1

>

Claim D

268081712

263081709

269122398

269126377

243927250

269082427

269081128

269123281

Paym
Date

Hovering in the right column will expose options to maximize the report on the screen (diagonal arrows), sort
(vertical arrows), and options to export the report under the three vertical dots.

Video Walkthrough




