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What you can do in the portal

The EverHealth Customer Self-Service Portal makes it simple to manage your account. From the portal, you can:
e View and pay invoices
e Download PDF copies of invoices

Update or add payment methods
e Review payment history

Update your account details

How login works for your billing portal

Access to the portal is based on the email addresses listed as billing contacts on your account. If your email is listed
in our billing system, you can log in without needing a password.

Log in to the portal
1. Logindirectly from the EverHealth Customer Self-Service Portal.

2. Enter your email address.

You will receive a one-time login code to that email address.

3. Enter the code on the page to complete the login.

Passwords aren't required. Each login uses a new one-time code for security.

If you cannot log in

If you don't receive a code after entering your email, your email address may not be registered as a billing contact
on the account.

To request access, create a support case. The Support team will verify your information and make
sure your email address is added to the account.
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