Secondary submission when Medicare is
primary
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When manually submitting a claim to a secondary payer where Medicare is the primary insurer, thePrimary
Insurance Claim Number may be required. A new text field has been added in the Live Claims Feed to capture this
information. When entered, the value will be automatically transmitted in loop 2330B REF*F8 of the secondary
EDI/837 file, ensuring accurate and compliant claim submission.

The field can be found by navigating to Billing > Live Claims Feed.
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