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This feature is in beta testing.  If you would like to test the feature, please reach out to support.

The Billing Summary report provides a clear overview of key performance metrics across monthly, quarterly, and

yearly timeframes.

It includes measures such as Clean Claim Rate, Net Collection Rate, Initial Denial Rate, Denial Rate (in dollars),

Average Total Days for Payment, Charge Lag, Send Lag, and Payment Lag.

A dynamic bar chart also allows you to compare charges and payments for the selected period. When the Month

tab is open, the information shown will be for the current and previous month.  When the Quarter tab is open, the

information shown will be for the current and prior quarter.  When the Year tab is open, the information shown will

be for the current year and the prior year.


