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�Resolutions

iPad Dictation Not Working in Linked Accounts
An issue was causing the iPad dictation tool to get stuck on “Please wait…” when used in a linked account.

What’s Fixed:

The microphone would not start recording and stayed on “Please wait…”.

Dictation now starts correctly and shows “Recording in progress…” as expected.

Speech-to-text now works normally in linked accounts.

Task Not Opening from Patient Chart on iPad
An issue was preventing tasks from opening when accessed through the Patient Chart on iPad. Tapping a task

redirected users back to the Patient Chart instead of opening the task.

What’s Fixed:

Tasks now open correctly when selected from the Patient Chart.

Occupied Appointment Slots Appearing as Available
An issue was causing occupied appointment time slots to appear available in the EHR app, leading to an error

message when attempting to book them.

What’s Fixed:

Occupied time slots no longer display as available.

Users can now book appointments without encountering this error.

http://support.drchrono.com/#resolutions
http://support.drchrono.com/#coming_soon
http://support.drchrono.com/#HTI-1


Unable to View Patient Tasks on iPad
An issue was causing the Patient Tasks section to redirect back to the Patient Chart on iPad, preventing users from

viewing tasks.

What’s Fixed:

Patient tasks now open correctly without redirecting.

App Crash When Opening Patient from Appointment List on iPhone
An issue was causing the EHR app to crash when tapping a patient’s name from the Appointment List on iPhone.

This did not affect iPad or access via Spot Search.

What’s Fixed:

Patient details now open normally from the Appointment List without causing the app to crash.

App Crash When Using FreeDraw in Horizontal View
An issue was causing the EHR app to crash when viewing a patient document in horizontal layout while using the

FreeDraw tool.

What’s Fixed:

FreeDraw can now be used on patient documents in horizontal view without the app crashing.

� Coming soon

ONC health IT certification updates
This December, we’re releasing a set of updates designed to make your EHR smarter, more connected, and easier

to use. These enhancements improve data quality, strengthen interoperability, and lay the groundwork for future

automation—helping you deliver more coordinated, efficient, and patient-centered care with less administrative

burden. This release is just the beginning of a stronger, more intelligent EHR experience.

Updated patient information fields

More complete and standardized demographic options to support better, more accurate patient records.

New structured health assessment tools

Easier ways to capture patient health information in consistent formats.

Higher-quality, standardized data

Behind-the-scenes updates using national medical vocabularies (like SNOMED) for Social Determinants of Health

so data is more accurate and easier to use.

Better foundation for future automation & AI features

These updates set the stage for smarter workflows, reduced paperwork, and more coordinated care.

� ONC HTI-1 Update 2025: USCDI v3

https://support.drchrono.com/home/enhanced-patient-statement-delivery-with-dma
http://support.drchrono.com/home/onc-hti-1-update-2025-uscdi-v3


� Feature rollout begins December 16 , with full availability by December 18. 


