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Clinicians should check the minimum device specifications before proceeding. 

Click here to join the waitlist to pilot EverHealth Scribe and streamline your note creation.

Tips and Best Practices | Getting Help

Additional resources
Getting Started with EverHealth Scribe (Installation)

Using EverHealth Scribe During Patient Visits

Customize Your Clinical Note Templates using EverHealth Scribe

Template Customization Guide for Clinic Administrators (EverHealth Scribe)

Reviewing and Editing a Clinical Note using EverHealth Scribe

Sending Your Note to DrChrono using EverHealth Scribe

Using EverHealth Scribe in DrChrono (Video)

Using EverHealth Scribe with the Mobile App

Using EverHealth Scribe with the Mobile App (Video)

Tips and Best Practices
Obtain patient consent: Always inform patients that the conversation is being recorded for documentation

purposes

Add visit context: Taking a few seconds to type or dictate the chief complaint improves note accuracy

Review before sending: Always review the generated note for accuracy and completeness before sending to

DrChrono

Provide feedback: Use the feedback features to help the AI learn your preferences and improve over time

Check microphone settings: Ensure your microphone is positioned properly and test audio levels before

starting

Use quiet environments: Minimize background noise for the best transcription quality

Getting Help
If you encounter any issues or have questions about using  EverHealth Scribe:

Contact your support for access or technical issues

Refer to the EverHealth Scribe knowledge base articles 

Check that your browser and extension are up to date

https://help.carepilot.com/en/articles/13337756-minimum-device-specifications
https://eh.drchrono.com/everhealth-scribe
http://support.drchrono.com/#support
http://support.drchrono.com/home/getting-started-with-everhealth-scribe-installation
http://support.drchrono.com/home/using-everhealth-scribe-during-patient-visits
http://support.drchrono.com/home/customize-your-clinical-note-templates-using-everhealth-scribe
http://support.drchrono.com/home/template-customization-guide-for-clinic-administrators-everhealth-scribe
http://support.drchrono.com/home/reviewing-and-editing-a-clinical-note-using-everhealth-scribe
http://support.drchrono.com/home/sending-your-note-to-drchrono-using-everhhealth-scribe
http://support.drchrono.com/home/using-everhealth-scribe-in-drchrono-video
http://support.drchrono.com/home/using-everhealth-scribe-with-the-mobile-app
http://support.drchrono.com/home/using-everhealth-scribe-with-the-mobile-app-video
http://support.drchrono.com/home/access-drchrono-support
http://support.drchrono.com/home/ai-powered-documentation-assistant

