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The system will automatically flag any inactive ICD-10, CPT, or HCPCS codes at the appointment level as soon as

they are applied—regardless of whether they come from templates, billing profiles, or a manual entry. This real-time

alert gives staff immediate visibility into coding issues, allowing them to make corrections earlier in the workflow

instead of discovering errors during claim submission.

Identifying outdated ICD-10, CPT, and/or HCPCS codes helps reduce claim rejections, minimize billing delays, and

decrease time spent on rework. It also improves overall coding accuracy and streamlines collaboration between the

front office and billing teams, leading to a more efficient and predictable revenue cycle.
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