Complete Payer Enroliment and Resolve
Related Medicare Claim Submission Issues
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Submitting Medicare claims successfully requires completing payer enroliment and addressing any related errors.

This guide provides an overview of the enrollment process, common errors, and specific scenarios to help you
navigate these tasks effectively.

Overview of Payer Enroliment

Payer enrollment is a critical step for submitting Medicare claims electronically. Without completing this process,
claims may fail to transmit or be rejected. The enrollment process involves submitting required provider
information to the clearinghouse and waiting for approval from the payer.

Steps for Completing Payer Enroliment

To complete payer enrollment for Medicare claims, follow these steps:

1. ldentify the Payer: Determine the specific Medicare payer for your state or region in your clearinghouse
enrollment settings.

2. Submit the Enrollment Request: - Provide required provider identifiers, such as your National Provider
Identifier (NPI), Tax ID, and Provider Transaction Access Number (PTAN), if applicable. - Include any
additional documentation requested by the clearinghouse or payer.

3. Monitor the Status: Regularly check the clearinghouse portal to confirm when the enrollment is approved. An
enrollment status of "Submitted to Payer" indicates that the process is still pending. Wait until the status
shows as "Completed."

4. Resubmit Claims: Once the enrollment is approved, resubmit any previously rejected claims electronically.

Common Errors and Resolutions

Error: "Payer Enroliment Not Complete" or "Missing Information"



This error occurs when the payer enrollment for the NPI/Tax ID combination used on the claim has not been
completed and approved. To resolve this:

e Confirm that your enrollment is fully approved in the clearinghouse portal.

e Resubmit the claim once the enrollment status is updated to "Completed."

Error: Claim Rejection Due to Incomplete Enroliment

If aclaim is rejected with the message "Payer Enrollment Not Completed":

e Verify that the enrollment status is "Completed" and not "Submitted to Payer."

e Wait for the approval to finalize before resubmitting the claim.

Specific Scenarios

Submitting Medicare Claims After Clearinghouse Migration

If you have migrated to the ePS clearinghouse, ensure you are using the ePS-contracted payer ID associated with
your completed enrollment.

Obtaining Medicare Railroad Enroliment Forms

If the Medicare Railroad enrollment form is not available in the portal, request it by replying to the most recent
enrollment email thread from the payer or clearinghouse. Specify whether you need the form for Claims,
Remittance, or Eligibility.

Conclusion

Completing payer enrollment and addressing related errors are essential steps for successful Medicare claim
submission. By following the outlined steps and resolving common issues, you can ensure a smoother billing
process. For specific scenarios, such as clearinghouse migrations or obtaining special forms, refer to the detailed
guidance provided.



