Refund Patient Cash and Check Payments

Last modified on 06/04/2026 1:37 pm EDT

If you need to refund a patient payment made by cash or check, you will need to post the refund in the DrChrono

system to keep records accurate and up to date.

To post a refund of a cash and/or check payment:

1. Navigate to Billing > Patient Payments

Patient Pavments Payments Line ltems Logs Statements Balance
Select Patient
From To Filter by Range: | § = $ Provider: All =
2. Select the patient
\I—’a[ie"n Pavments Payments Line ltems Logs Statemnents Balance
Select Patient
From To Filter by Range: | § - | $ Provider: All ~
3. Locate the payment that needs to be refunded.
Patient -’a‘)ﬂm(—)nls Payments Line Items Logs Statements. Balance
sample sample
03/16/2026 03/16/2026 Filter by Range: | § -8 Provider: All ~
] Simple: On Gondensed: On
Total Paid Allocated Payment (Paid to Appt) Unallocated Payment ‘Statement Balance Total Balance
sample sample $480.00 $400.00 $80.00 3515.00 $135.00 C Auto Fill
Print/Export ~
# []  uUnallocated Posted Date Payment Date Appointment Line Item Provider Payment Method Type Notes Amount | Total
» © O soo0 Mar 16,2026 Mar 16, 2026 3/16/2026 10:30AM Doctor Doctor  Cash Credit $20.00 @ | BReceipt~ | Refund
Legend: | @@ Unallocated | @) Fully Allocated

4. Press the refund button to the right of the payment.




a Simple: On Condensed: On

Total Pald
sample sample $480.00
Print/Export ~

# [ uUnallocated  Posted Date
» @ O so00 Mar 16, 2026

Legend: | @@ Unallocated | @@ Fully Allocated

Patient Payments Payments  Line Items Logs  Statements  Balance
sample sample
03/16/2026 03/16/2026 Filter by Range: | § - |8 Provider: All ~

Allocated Payment (Paid to Appt) Unallocated Payment Statement Balance
$400.00 $80.00 $515.00
Payment Date Appointment Line ltem Provider Payment Method Type Notes
Mar 16, 2026 3/16/2026 10:30AM Doctor Doctor Cash Credit

Total Balance

$135.00

Amount | Total

$20.00

' Auto Fill

/

@® &S ReceiptY Refund

5. The refund box will allow you to specify the amount and method of the refund.

Refund Payment

Original Payment
Refund Amount
Refund Method

MNotes

Cash — $20.00 on 2026-03-16
$ 20 out of $20.00

Cash A

6. Once entering the amount and method, press Refund.

7. The system will give you a pop-up to confirm the refund.

Refund Payment

Original Payment
Refund Amount
Refund Method

MNotes

Cash — $20.00 on 2026-03-16
$ 10 out of $20.00

Cash v

Confirm Refund Cancel

8. Once confirmed, the system will post the negative (refund) transaction and add the amount to the patient's

balance.




(] Code/Check Date Description Mods/Posted Date Service Date © Qty/Min  DxPointers | Price Billed Allowed Adjmt Ins1paid Ins2paid PtPaid InsBal PtBal Status/Adj Type
Totals: $125.00 $125.00 $0.00 $0.00 $0.00 $10.00 $125.00 -$10.00 A Not Submitted = | ®
& [s9208 From date Todate| 1.00 |1/ 0] 0] 0$125.00$12500 $125.00 $0.00 $0.00 $0.00 $10.00 00 -$10.00  Not Submitted $ allc
o 03/16/2026 03/16/2026 Cash 20.00 @
@ o3ne20 06/04/2026 Cash -10.00
/
i Claim Info

+ Add Line Item

% Delete Selected




