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This feature is currently in beta, full availability will be provided in future communications.
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Overview

This guide walks you through how to review and submit CPT billing codes generated by the Al EverHealth Scribe
after a patient visit. Following these steps ensures accurate billing codes are sent to DrChrono without delay.

Before you begin, make sure you have completed your patient visit and that the Al Scribe has finished generating
the clinical note.

Guided steps

Part 1: Record Your Visit & Open the Billing Tab

Begin Recording Your Patient Visit — Start the Al Scribe as you normally would to capture the visit.
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Locate the New Billing Tab — Once your note has been generated, a new Billing tab will appear in the interface.
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Look for the Billing tab at the top of the note — it will not be visible until the note generation is complete.
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The patient is a 27-year-old male with no
significant past medical history who
presents with congestion, facial pressure,
and thick nasal discharge for the past 10
days. He reports no improvement with
saline rinses or over-the-counter
decongestants. He denies fever, severe
headache, vision changes, and neck
stiffness. He has no chronic medical
conditions and has no other concerns

today.

| -+: Learn Format‘ | oy |
MEDICAL/FAMILY/SOCIAL o
HISTORY

Past Medical History: Otherwise healthy.
No other medical history and no chronic
conditions reported.

Family History: Not discussed.

Social History: Not discussed.
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Part 2: Review Diagnoses

Click the Diagnoses Tab — After reviewing and editing your note, navigate to the Diagnoses tab.

Confirm Diagnosis Accuracy — Review all diagnoses listed to make sure they are correct and complete before
proceeding.

This step is important — billing codes are generated based on the diagnoses you confirm here.
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Acute bacterial +
rhinosinusitis
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J01.90 B96.89 + Add ICD-10

Acurte bacterial rhinosinusitis with 10 days
of congestion, facial pressure, and thick
nasal discharge. No improvement with
saline rinse or over-the-counter
decongestant. No fever, severe headache,
vision changes, or neck stiffness. Exam
notable for bilateral maxillary sinus
tenderness; tympanic membranes normal
and lungs clear.



Part 3: Review the Billing Tab

Click the Billing Tab — After confirming diagnoses, click the Billing tab to view the generated codes.

You may notice a short delay before billing codes appear. This is normal — the system generates
billing codes after the diagnoses have been reviewed. Please wait a moment.
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Magic is happening! Your billing
codes are almost ready...
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Review the Global Rationale — Once generated, a Global Rationale section will appear explaining the overall

coding logic.

The Global Rationale is for your reference only. It will not flow into DrChrono.



Send to EHR

Transcript Note Diagnoses Billing

Recommended Visit Codes
Reject all X Accept all v

Overall status: Pending review

IQ Rationale
Visit: Established ~ Payer: Non-Medicare

Problem Only

Established outpatient problem visit for acute
rhinosinusitis. Documentation supports a low-
level office E/M based on one acute
uncomplicated illness with prescription
management but without sufficient additional
moderate MDM elements; no preventive, TCM,
or add-on services are supported.
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METHOD DETAILS
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Linked to the following conditions:
@ Edit Linkage J01.90 B96.89

You can link this Office Visit E/M to one or multiple
problems.

snippet @D Insert into A/P

Seen for 10 days of congestion, facial
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Note the E&M Coding Method — The Scribe will automatically determine whether to use Time or Medical
Decision Making (MDM) to calculate the E&M code, and will display which method was used.

You do not need to select this yourself — the Scribe makes this transparent so you can review the reasoning.
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Office Visit - Established Patient Level 3
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Linked to the following conditions:

& Edit Linkage J01.90 B96.89

You can link this Office Visit E/M to one or multiple
problems

Part 4: Review Each CPT Code

Review the ICD-10 Code Linkage — Each CPT code will be linked to one or more ICD-10 diagnosis codes. Review
these links and edit them if needed.

These linkages are what will flow into the DrChrono Billing Tab, so accuracy here is important.
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Linked to the following conditions:
@ Edit Linkage J01.20 B96.89

‘ou can link this Office Visit E/M to one or multiple
problems.




Review the Justification Snippet — Each code includes a short justification snippet explaining why that code was
suggested.

Read through the snippet to confirm the reasoning aligns with the visit documentation.

Add Justification to the Clinical Note (Optional) — If you want to include the justification in your clinical note, click
the slider next to the code to insert it into the Assessment section.

@ Snippet @D Insertinto AP

Seen for 10 days of congestion, facial
pressure, and thick nasal discharge
without improvement on saline rinses and
over-the-counter decongestants.
Exam/documentation supports acute
bacterial rhinosinusitis, and amoxicillin was
started with return precautions reviewed.

Part 5: Accept or Reject Codes

You must Accept or Reject all billing codes before sending to the EHR. If you attempt to send without
completing this step, the system will display a reminder prompt.
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& Edit Linkage J01.90 B96.89

You can link this Office Visit E/M to one or multiple
problems

Part 6: Send to DrChrono

Send to EHR — Once all codes have been accepted or rejected, send the note to DrChrono.

After sending, you will be able to view the ICD-10 and CPT/HCPCS codes in the DrChrono Billing Tab for that visit.
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Quick Reference Summary

# Action Key Point
1 Begin Recording Visit Start the Al Scribe for your patient visit
2 Open Billing Tab Appears automatically after note generation
3-4 Review Diagnoses Confirm accuracy before moving to billing
5 Click Billing Tab Short delay is normal while codes generate
6 Review Global Rationale For reference only — does not flow to DrChrono
7 MNote E&M Method Scribe selects Time or MDM automatically
8  Review ICD-10 Linkage Edit if needed — these flow to DrChrono
9 Review Justification Confirm reasoning matches visit documentation
Snippets
10 Insert Justification Use slider to add to Assessment section
(Optional)
1112 Accept or Reject Codes Do individually or all at once

13 Send to EHR ICD-10 and CPT/HCPCS codes appear in DrChrono



