OnPatient Supported Browsers and Devices
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About the new OnPatient portal experience
The redesigned OnPatient portal experience is currently in beta and available to select early-access
users. This knowledge article may be updated as the portal experience evolves.

Supported browsers

For the best experience, we recommend keeping your web browser up to date with the latest version.
Google Chrome
Mozilla Firefox

Apple Safari
Microsoft Edge

Supported devices

e Desktop and laptop computers - Access OnPatient through a supported web browser at my.onpatient.com.

e iPhone &iPad (iOS) - During the early access period, access OnPatient using a supported mobile browser at
my.onpatient.com on iPhones and iPads.

e Android devices - During the early access period, access OnPatient using a supported mobile browser at
my.onpatient.com on Android smartphones and tablets.

iOS and Android native OnPatient apps will be available when OnPatient v2 is available to all users.
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