Schedule Appointments in OnPatient
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About the new OnPatient portal experience
The redesigned OnPatient portal experience is currently in beta and available to select early-access
users. This knowledge article may be updated as the portal experience evolves.

You can schedule an appointment in the OnPatient portal if your provider offers online scheduling.

Schedule an appointment

1. Do one of the following:

o Select the Schedule New Appointment card on the Dashboard.
o Select Go to Appointments on the Next Appointment widget.

o Select Appointments on the menu to open the Appointments page and then select Schedule.

2. Select the office, appointment type, and visit type.
3. Enter the reason for the visit.

4. Select the date and time, and then select Review to confirm your appointment.
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5. Review the appointment details and select Confirm Appointment to schedule the appointment.
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Provider Hannah Provider

Primary Care Physician

Office East Office
123 East St, Anywhere, CA

Appointment Type Follow-up Visit

Visit Type In-Person Visit

Visit Reason Lower back pain
Appointment Date & Time 07/09/2026, 09:00 AM PST

A green success message appears in the bottom-left corner. Your new appointment appears on the
Appointments page.
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