Mobile App Release Notes - July 30, 2026
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The July 2026 mobile update brings smarter tools for providers on the go — including status indicators that surface
pending tasks right from the schedule, more reliable in-app payments, and EverHealth Scribe billing code
suggestions. Early access continues for Scribe's text formatting preservation and Message Center threading.

Version: v2026.07.0 - Platforms: iPhone - iPad - Mac

IN THIS RELEASE:

¢ Platform & Performance E Clinical E Early Access

s Platform & Reliability

Fewer crashes and more reliable Square payments
Available now
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We've updated the Square payment technology behind the mobile EHR and Check-In apps to address one of
the more common causes of app crashes and to improve connectivity when processing card payments.

Improved stability for Square payment processing in the mobile EHR and Check-In apps.

E Expect fewer unexpected app crashes related to Square payments.

More reliable connectivity when accepting Square card payments at check-in.

NO ACTION REQUIRED

This update installs automatically. There are no changes to your payment workflow.

Clinical

See pending tasks at a glance from the schedule
Available now
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Visual status indicators now appear on appointment cells in the mobile schedule view, showing you exactly
which visits still have pending tasks — draft clinical notes and eRx drafts — so nothing falls through the
cracks at the end of the day.

£ Status indicators on appointment cells surface pending items that still need your attention — at a glance, from
the schedule.

s A tappable shortcut navigates you directly to eRx Drafts and the Sign Note page, removing 7 navigation steps
from the current flow.



http://support.drchrono.com/#platform-mobile
http://support.drchrono.com/#clinical-mobile
http://support.drchrono.com/#coming-up-mobile

£ As EverHealth Scribe expands to generate lab and referral drafts, the same indicator framework will surface
those pending items automatically.

HEADS UP

Status indicators are available to all DrChrono mobile providers — not limited to EverHealth Scribe users.
Scribe users will see the most items surfaced as Scribe sends more draft types over time.
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EverHealth Scribe now suggests billing-compliant CPT codes
Available now

Providers ) EverHealth Scribe

EverHealth Scribe's billing-rule-aware CPT code suggestions are available wherever you use Scribe,
including the mobile app — so Al-drafted diagnosis and billing codes follow correct ordering and payer-
specific requirements without extra manual review.

Suggested codes respect payer-specific ordering rules automatically.

Reduces manual rework and lowers denial risk on codes drafted from your mobile visits.

AVAILABLE TO EVERHEALTH SCRIBE USERS

This enhancement is active for practices using EverHealth Scribe with billing code suggestions. No
additional setup required.

£ walkthrough E EverHealth Scribe Billing Assist

Billing code search now remembers your preferences automatically
Available now

(_ Everyone;} (;iPhoneij 1::iPad
The option to manually enable or disable billing code search caching has been removed. The app now
automatically caches billing code searches, so your recently used codes are always available without any
setup.


http://support.drchrono.com/home/everhealth-scribe-billing-assist-video
http://support.drchrono.com/home/everhealth-scribe-billing-assist-coding-recommendations

1 Billing code search results are cached automatically — no need to toggle a setting to enable this behavior.

£ Recent billing codes remain accessible as expected, without any action on your part.

NO ACTION REQUIRED

If you previously had this setting disabled, your billing code search will now cache automatically as part of
this update.

As part of this release, we are continuing our ongoing work to assess, monitor, and address any security
vulnerabilities.

Early Access

Features available to select practices now. Contact us to join.

EverHealth Scribe notes preserve formatting in the app
Early access - Full availability September 2026
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Clinical notes generated by EverHealth Scribe will retain their formatting when they appear in the
DrChrono mobile app — bold text, line breaks, and structure staying intact, exactly as Scribe captured them.
Now in open beta.

£ Rich formatting is preserved when Scribe notes sync to the mobile app — no more plain text output.
= Less manual re-editing after generation — notes are ready to review, not to reformat.

E Also in open beta on the DrChrono web EHR as part of this same release.

AVAILABLE TO EVERHEALTH SCRIBE USERS

Early access is available now to practices using EverHealth Scribe with general availability planned for
September. If you're interested in early access, please contact DrChrono Support.

Message Center message threading — Now on mobile
Early access - Full availability August 2026
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Early access to message threading is now starting on the DrChrono mobile app, grouping patient
communications into continuous conversation threads so you have full context before every reply, right
from your device.

£ Patient messages in the Patient Messages folder are grouped into threads by subject — no more scrolling



http://support.drchrono.com/home/access-drchrono-support

through disconnected message items.
5 Respond faster with the full conversation history visible at a glance.

£ Existing workflows, sections, and message behaviors remain unchanged — no retraining required.

SETUP REQUIRED

Message threading is in early access for both web and mobile.

E Express interest in early access

Resources

£ Release Resolutions

Complete list of resolutions for this mobile app release.

£ Interactive Walkthroughs

Step-by-step demos for new features
EverHealth Scribe Billing Assist

£ Have questions?
Contact DrChrono support for help with anything in this release.


https://portal.productboard.com/feyvbbubbcngwnuisdbmtxbz/c/573-message-center-message-threading
https://support.drchrono.com/home/bug-fixes-july-2026-mobile
http://support.drchrono.com/home/everhealth-scribe-billing-assist-video
https://support.drchrono.com/home/access-drchrono-support

