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About the new OnPatient portal experience

The redesigned OnPatient portal experience is currently in beta and available to select early-access

users. This knowledge article may be updated as the portal experience evolves.

View a statement from the Dashboard | View a statement from the Billing menu

OnPatient gives patients an easy way to receive and view their patient statements.  

View a statement from the Dashboard
Select the current statement on the Recent Bill tile. 

A PDF of the statement opens.

http://support.drchrono.com/#dashboard
http://support.drchrono.com/#billing


View a statement from the Billing menu
Select Billing. The Statements page opens by default. Select View to open a PDF of the statement. 

Previous statements appear at the bottom. You can download or print a current or past statement.


