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About the new OnPatient portal experience

The redesigned OnPatient portal experience is currently in beta and available to select early-access

users. This knowledge article may be updated as the portal experience evolves.

You can view and make payments toward membership plans in OnPatient.

Manage a membership plan
1. Select Billing > Membership Plans. 

Any active membership plan is listed.

2. To make a payment, select Make Payment.


