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About the new OnPatient portal experience
The redesigned OnPatient portal experience is currently in beta and available to select early-access
users. Knowledge articles provided below may be updated as the portal experience evolves.
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Demo walkthrough

Redesigned OnPatient Portal Preview (Video)

Getting started with OnPatient

e Activate Your OnPatient Account

e OnPatient Dashboard

e OnPatient Supported Browsers and Devices
e OnPatient Web and Mobile App Overview

Account Management

e Manage Notification Preferences

e OnPatient Password Requirements

e Reset Your OnPatient Password

e Update Your OnPatient Account Details

Appointments

Schedule Appointments in OnPatient

Billing & Payments

Make Payments in OnPatient
Manage Membership Plans
Manage Payment Methods
Manage Payment Plans

View Your Payment History
View Statements in OnPatient

Care Team

Link Another Provider to Your OnPatient Account
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Health Records

View Your Health Record

Messages & Communication

Send Messages to Your Provider
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